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b CIMBBANK

Strictly Private and Confidential

Online Account Application Platform

1.0 About

CIMB’s online account application platform aims to make on-boarding of SME clients more convenient and efficient by
eliminating the need for trips to branches for submission of documents, verification of signatories, etc. All this will aim to

digitize the whole current paper-based process and ultimately improve customer experience.

1.01 Flowchart

-

Customer Customer browse through CIMB website and is
interested in specific account type

Two Modes of Application

Apply Online

Customer clicks ‘Apply Online’

Y ACRA

ACCOUNTING AR UCO—L OR
REGULATORY AUT RITY

= >

my:nfo business (

SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

Customer logs into Myinfo Customer keys in
1.UEN Number or

2. Business Registration Number

XXX XXX

-

i Customer select(s) types of
account wanted

| ) —

& o

OTP/2FA required OTP required
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Application Process

There are 2 modes of application and 9 steps to

Step1-3
Beyond Banking Package/

About Your Business,
Directors and Owners

Appiy for & bersimmey pocca

Customer to choose account types
and check populated company &
shareholder details

Step 8
Upload Documents

esUEEEI

Review and Submit

sEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEy,

Customer to check all details
and press submit

complete for an account application, summarized below:

Step 4 Step 5
Authorised Signatories _Contact Persons/
BizChannel Onboarding

iEEEEy,

Customer to assign Customer to input contact details
authorised signatories and set transaction alerts
Step 7 Step 6
Declarations Board Resolution

“sssmssssmsssssssssssssmmssnmmnnnnmnns®

=
oy
x,: T T e e o T

1vvh'x':‘|'|“’\‘(‘\‘\

Customer to upload all relevant Customer to declare Tax status/Due Diligence Customer to verify Board
documents such as M&AA, and Compliance with International Law and Resolution approving
identification documents and signature acknowledge terms and conditions person details
Step 9 Acknowledgement

Webpage acknowledgement
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Starting An Application

2.0.1 Choosing Account Type

o Browse our website and select the account which you wish to apply for and click “Apply Online”.
o Select the purpose of the account. You may select up to 6 accounts.

Forthe subsequent accounts, select the Account Type and Currency.

o Users will be able to select the preferred account type prior to signing in via UEN and also during the filling up of the
application form.

| (o] Y]]

Apply for a business account

This application will take up to 15 minutes. Your progress will be automatically saved so you may start an application now and
continue it another time.

What account do you want to apply for?

Account Type Currency

1 SME Account SGD

If you wish to apply for an Islamic account, please click here.

What is the purpose of this account?
o Business operations Investment

Hold third-party funds Others

Add another account +

B ciMB

Apply for a business account

This application will take up to 15 minutes. Your progress will be automatically saved so you may start an application now and
continue it another time.

What account do you want to apply for? @ Done
Account Type Currency
o ‘ | SGD
SME Account

SGD BusinessGo

SGD Business Interest Transaction Account
SGD Current Account (non-Interest)

USD Interest Plus Current Account

Foreign Currency Current Account (non-interest)

Add another account + |
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2.0.2 Choosing Beyond Banking Package (only applicable to Singapore registered entities)

o Select your preferred Beyond Banking Package. You may choose a full package or a customised package. A tooltip will appearon each

of the icons explaining briefly the different types of solutions.

CIMB Beyond Banking Package

and trials are complimentary.

We push your business forward by connecting you to our Partners’ services that go beyond banking. To ensure your perpetual business growth, our
curated list of partners are here to support your company in areas of healthcare, digitalisation, corporate services and HR. Consultations on solutions

You are applying for
SME Account

(@ 1/9 Select accounts
@ 2/9 About your business
3/9 Directors and owners
4/9 Authorised signatories
5/9 Contact persons
6/9 Board resolution
Declarations

9 Upload documents

CIMB Beyond Banking Package

© Full Package

Acknowledgement and Consent
1 authorise and consent to CIMB to disclose any inforshation refating thyme (including my contact

purpose whatsoever and as CIMB may think fit, to the partner.

1 acknowledge that the partner's products and/or ser]
and that any question, dispute or feedback concernirlg the partner's products and)
directed to the partner and settied directly with the g
liable for any loss, injury, daim or damage suffered of incurred as a result of use of the
and/or services.

Customized Package
Healthcare
Digital

HR

4

information and the fact that | am a customer of CIM§), as CIMB shall coNgider appropriate for any

Acknowledgement and Consent
The Acknowledgement and Consent
statements are for CIMB to be able
to refer to relevant Beyond Banking
Partners the customer’s contact
details for their necessary action, ie
to call the customer.

HR

BusinessHR is brought to you by HR Easily Pte
Ltd, Asia's leading payroll and HR Management
Solution provider. BusinessHR redefines payroll
and HR management for businesses by
navigating complexity with a configurable,
automated, and future-ready HR suite of
products.

services shall be
rtner. | further acknowledge thiy CIMB shall not be

ices are not awned by or INgny way offered by CIMB

rtner's products

Full Package / Customised Package

We look to fuel SMEs’ growth by offering a one-
stop business solution which include non-
banking services, creating an eco-system for
your needs. This will allow you to have easy
access to various solutions like healthcare,
digitalisation and HR solutions which can propel
your business further while ensuring that costs
incurred are minimised.

Healthcare

We recognise the increasing cost of living and
especially medical costs. To help you defray your
staff’'s medical use under staff benefits, we have
partnered with Make Health Connect, a
corporate healthcare company with experience
of more than 28 years. They offer various
medical services (GP, dental, TCM) at a very
competitive rate for your employees and their
dependants. Special CIMB subsidised rates at
$$12 for consultation and these rates apply to

Digital

We recognise that digitalisation can be intimidating for SMEs.
We want to help you to overcome this barrier and our partner,
RSM Stone Forest IT, one of the 2 appointed digital consultants
for IMDA’s Chief Technology Officer as-a-Service (CTO as-a-
Service) may help you to digitise. They provide digital advisory
by analysing your digital needs while balancing your resources.
To further aid and ensure a smooth transformation, they also
guide and co-manage the entire project with you. Consultation

is free.
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2.1 Mode of Application

There are two modes of Application:

. Via Myinfo business, which is a service designed by government that enables business to securely share their

corporate data while filing an online application.

. Via UEN or Business Registration Number, which we will pull the corporate entity’s data from ACRA or SSM, the

national regulator of business entities.

© select the country of incorporation.

e Click to select your preferred mode of application.

For Singapore Incorporated Companies:

Bcime

Where is your company incorporated?

< )

Malaysia Other countries

Board resolution

Fieas ne b

Things to prepare

Cerufied

For Singapore businesses with Corppass

v o oo 12 ey Corpouss 10 uae Mo aresnc 10 reient your deals

For Malaysia Incorporated Companies:

r rame 803 contac: dewsts below

Al persom who can s ofT this appication
- ANlauthoniad ugastenes

A apgronng persoms
+ Al COntroming persons (oY ¥ acpicavie o

e

For Singap busi ith Corppass

Unigque Ercey Nurmoes | Regat-ation Nuvioer (o apsiy. Yo

Apply with UEN/ Regiatration Number

Contmue yeur
saved sppiicaton?

Where is your company incorporated?

Board resolution

Things to prepare

For Malaysia Businesses

Q PROSER—

saved sppicasion?
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2.1.1 Applying through Unique Entity Number (UEN)

If you choose to apply via UEN, you have to provide us with your UEN number so we can pull your information from ACRA.

o Enter Unique Entity Number.

o Input your Contact Details. A One Time Pin would be sent to your registered phone for authorisation.

In addition, the application details will also be sent to the contact person’s email and phone number after submitting

the application.

o Answer the security question.

B ciMB

Let's get started

Please log in with your Unique
Entity Number. We will be able to
help you fill in most of your
business detalls,

Log in with your Singapore UEN

Let us know how to contact you

full name Email address

Security Question will be shown here

BIciMB

Let's get started

Please log in with your Unique Entity Number. We will be able to
help you fill in most of your business details.

Log in with your Malaysia UEN

We will be able to help you fill in most of your business details

Let us know how to contact you

Full nama

Mobile Numbar
& w0
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2.1.2 Applying through Myinfo business

If you choose to apply with Myinfo business profile, you will be redirected to the Corppass log in page.

o Enter in your UEN, Corppass ID and Password.

A mobile one-time password or Two-Factor Authentication would be required based on your Corppass settings

Singapore Government

c0rppass Integrity - Service - Excellence

A A & ContactUs | Feedback | Sitemap | FAQ
Home  AboutUs  Services  Help Loginwith Singpass& Q

Corppass Announcement

Please also note that starting from 11 Apr 2021, you will be required to login to government digital services for businesses (G28) using
Singpass instead of Corppass,
Find out more: https://go.gov.sg/corporate-login

Welcome to Corppass

Corppass is the authorisation system for entities to manage digital
service access of employees who need to perform corporate
transactions. There are more than 200 government digital services
available today.

Sign up now to prevent any disruption to your business
transactions. Find out more,

Register as a Corppass Admin »

Get started with Corppass by your role .

| am the | am the lama Ask Jamie @ CorpPass

Registered Officer » Admin » User » -
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2.2 Help Us Get To Know You

In this segment, your company details will be auto-populated. If the information is incorrect, please update via Myinfo or ACRA

and restart the application”.

00

o

You are applying for

SME Account

@ 1/9 Select accounts

@ 2/9 About your business
3/9 Directors and owners
4/9 Authorised signatories

5/9 Contact persons

7/ Declarations
8/9 Upload documents

9/9 Review and submit

6/9 Resolution of sole director

Step 2: Help us get to know you

Please ensure that the populated information below are correct.

(D 1f e informanon prefilied for you it incormect. pleate update with ACRA And restar your Appication

Check your company details

Begistered name

W Business classification
Private Ltd Co

W Country of incorparation
SINGAPORE

Regintered address

em m me
U : n
em m me
" " ®E ®E E E E E E N ®E ®me
N
Unigue Entity Number (UEN) n
N
Nature of business
46900 - WHOLESALE TRADE OF A VARIETY OF GOODS WITHOUT A [
DOMINANT PRODUCT
N
Date of incorparation
N
N

Provide us with the goods and services that your company provides.

Answer the following questions.

‘If address differs from registered address, there will be a new field to key in a new address.

Key in top Customer & Supplier names and their country (if applicable, this is for us to understand your business

better).

You are applying for
SME Account

&t

@ /9 Select accounts
© 2/9 About your business
[ Directors and owners
4/9 Authorised signatories

ontact persons

7/9 Declarations
8/9 Upload documents

9 Review and submit

6/9 Resolution of sole director

Tell us more about your business

Please state the goods you manufacture/sell /distribute or services you provide
9 CONSULTING SERVICES

Does your campany deal with retad o corporate dlients?

Retall Corporate © Both

Mailing address

3 Same as your registered address

Operating address
Same 3s your registered address

De you or your parent or subsidiary companies have any sperations or dealings outside of Singapare?

Top customers

e Yes O No
E Customer 1 Customer 2

Country of oparations Country of sperations

Top suppliers (/..

Supplier 1 Supplier 2

Customer 3

Country of oparations g

Supplier 3
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2.3 Director and Owners/Beneficial Owners

Information of your directors/owners/corporate shareholders will be auto-populated on this page. You will be required to verify
their details and to indicate his/her date(s) of birth.

You are applying for Step 3: Business directors and owners
SME Account Please ensure that the names and details retrieved for your key appointment holders and shareholders are correct.
o -
@ 1/95etect accounts -
i holders
@ 2/9 About your business P i
1 Mar These are the key persons in your management such as directors, senior executives, and partners,
(@ 3/9Directors and owners
M- h{ e TH L 4
SNG YU-JEN
IR
ougotan
8 9 2
NG5 Vit onbis
a
p Ganter
v and submit 5 i i

TAN KANG UEL ANTHONY

Desproien

Seatbin T T———

f a
o o Gemter
.

P\ rised Signatories

Let us know who your authorised signatories are.

For Authorised Signatories that are directors/owners

You are applying for Step 4: Add your authorised signatories
SME Account

Let us know who can endorse and sign documents after your account is open. We will need their NRIC / FIN / Passport copy and
2t signature at a later step,

@ 1i5select accounts Authorised signatory 1 e

Is your atthorised signatory from your list of appointment holders and beneficial owners?
@ 2/0 About your business

O ves No
Q 3/9 Directors and owners
(@ 4/9 Authorised signatories
5/
Uplond NRIC 7 FIN | Pactoort copy and tgnatirs 4 & liter tten
7/9 Declarations
8/9 Upload documents
Add another person

9/9 Review and submit
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Signing conditions

o Based on the number of authorised signatories, the dropdown option for “Signing conditions” will display up to a total
of 3 options — “Any One”, “Any Two Jointly” and “Others (Grouping and signing limits)”. Kindly select “Others (Grouping
and signing limits)” if you have group tiers for your signatories, and you will be prompted with a text box to fill in
accordingly.

l [ ]

-

. -

n Any One b

" | Any Two Jointly N
n

L Other (Grouping and signing limits) 1
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Provide us with your contact person(s) details and the preferred contact person to receive email or SMS notifications from us.

Step 5: Add your contact persons

You are applying for

SME Account Let us know who can receive and communicate information about your account after it is open.

Are your contact persons the same as your authorised signatories?

1, = com- - .

o 1/9 Select accounts .
Q ves No

0 2/9 About your business

- L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] L] e
0 3/9 Directors and owners n

m Office Number Mobile Number .
@ 4/9 Authorised signatories - -

» ]
@ 5/9 Contact persons i s

» ]

6/9 Resolution of sole d
n

7/9 D«

arations
8/9 Upload documents

9/8 Review snd submit

Receive electronic advice

Electronic advice Is the digital version of your transaction statements which will be sent to your registered email address in an
encrypted and password protected file.

Would you like to receive electronic advice?

O ves No

Electronic advice
Only 1 parson can receive emadl advice

(o)

CIMB

v tying f 2 2
beclabds ol B Receive balance or transaction alerts

SME Account
Be Informed of your dally balance, and monitor your transactions on the go. This service may come with fees, Learn mor

Would you like to receive alerts?

© Yes No
on u L] L] u u u u u u u u u u u u u u u u u u u e
@ 1/9Select accounts B Email alerts -
. | |
@ 2/9 About your business "
v
| | . | |
3/9 Directors and owners
0 / SMS alerts
sy Select more then 1 o L
@ 4/2 Authorised signatories i ]
[ ] -
@ 5/9 Contact persons '} -
Receive alerts for transaction amounts above:
6/9 Resolution of sole director ] ™1
© Anyamount 1,000 5,000 10,000
7/9 Declarations [ ] -
n Specific amount -

8/9 Upload docume:

e u n n n n n n n n n n n n n n n n n n n n n n me
9/6 Re v and submit

Save and Exit  Save Draft Back “
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2.5.2 BizChannel Onboarding

o Users will find this section at Step 5/9 of the online account application form. This will allow you to have internet access
—  where you will be able to view your account balances in real time, make payments, receive funds and more, at your

convenience.

© Click on the "+" sign to expand the section.

Yo oe apprping tor

SME Account

R Tr—"

T e——

L —
[T S ——

B 4 Contart porane

+ BizChannel Onboarding
P g O Vi ot B
Arwrvve Mamtane Ay |\ bgreves
Autnarisee inenn

-

e. .+. EBI:Channel Onboarding

Package Option: View and Transact

App Any 1

Authorised Users
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Please provide us with the following details:
The names of at least 2 persons (You will need to input at least one Maker and one Approver).

Your mobile numbers.
Your email addresses.
Tick to assign the Maker and Approver roles to the persons.

Under Full Name / Position, the dropdown box will show all directors/shareholders/authorised signatories/
authorised contact users as indicated in the online account opening form.

“Viewer” Role is populated for all users. For “Maker” and “Approver”, if the same user needs to be selected,
or if you only have one user available, kindly input into 2 rows. This user will be allocated with 2 BizChannel User IDs.

— BizChannel Onboarding /]

Package Option: View and Transact

Appe Any 1 App:

oo Mobile No Emall Address
L] Viewer Maker

Approver
0000000000000 000C0CC0C0CCO00RR0ROOR0R0ROROCOROCRROOOO0ROROONOROOOROORDOROORORRODS 90000O0OCOORDOOOORRNDS
MR ABC/DIRECTOR 91234567 o CIMBTEST4@CIMB.COM L] @

O
°
®  MRXYZ/DIRECTOR 92345678 o CIMBTEST4@CIMB.COM o 2 (]

Note:
* A security device will be issued to each User ID stated above.

* For the Transaction module (under the “Role” column), kindly select minimally 1 Maker and 1 Approver, Please note that separate User 1Ds are required for the 1 Maker and 1
Approver as individual transactions cannot be created and approved using the same User 1D,

* Please note that in applying for the BizChannel Onboarding services herein, all accounts held with the Bank will be linked to BizChannel.,

Note:

- To apply for additional BizChannel Users during the OBCA application, kindly add them as the contact person.

- To apply for additional BizChannel Users after submitting the OBCA application form, kindly submit the
BizChannel Maintenance Form.
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2.6 Board Resolution

Check our generated CIMB Standard Board Resolution and confirm your approving person(s). Should you wish to use your
company’s board resolution, please click on the “Contact Me” button. We will arrange for a Bank Representative to contact

you and assist with your application.

You are applying for
SME Account

1/9 Select accounts

2/9 About your business
3/9 Directors and owners
4/9 Authorised signatories
5/9 Contact persons

6/9 Resolution of sole director

@0 00000

7/9 Declarations

Step 6: Resolution of sole director for account opening

This board resolution lets us know who are the approving persons authorised to act on your company’s behalf for this application.
We will need the NRIC/ FIN/ Passport copy and signature of the persons signing the board resolution and of the approving persons
at a later step.

Certified extract of resolutions

ease tet cur Bark Represervative

BESISE you befare you continue

«

I, the undersigned, hereby certify that in respect of , - (the "Applicant”) (as defined in the extract
below), the following Resolutions dated 12 March 2021 have been duly adopted and passed by the sole director of the

Corporation, In accordance with its constitutive document, which Resolutions are now In full force and effect.

Al Rassived that CIVG Bank Berhad, Singaocre Dranch (the “Bank’) be and it Rareby apointed the banker of the “Apglicant’

Select your approving persons and

You are applying for
SME Account

1/9 Select accounts

2/9 About your business
3/9 Directors and owners
4/9 Authorised signatories

5/9 Contact persons

@00 00600

6/9 Resolution of sole director

7/9 Declarations

/9 Upload documents

9/9 Review and submit

indicate the signing conditions for your account.

Add your approving persons

Are your approving persons the same as your suthorised signatories?
1.
> © ves

Signing conditions for approval

No

The Approving Person(s) are authorised to open and di
financing/without recourse axport bill financing-i, and
Applicant subject to and in accordance with the resolut|

How many approving persons are needed to approve an action®

1

By continuing, your director confirms the above resolution:

Uplced NIIC/ FIN

Back
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Signing conditions for approval

o After adding your approving persons, select the number of approving persons needed to approve an action. The
dropdown option will depend on the number of Approving persons you have indicated. (Eg. If there are 2 Approving
persons, the dropdown options will be “1” and “27).

You are applying for Add your approving persons
SME Account

Are your approving persons the same as your authorised signatories?

1.9 -
> O ves No

@ 1/ Select accounts

Add another person +

© signing conditions for approval

The Approving Person(s) are authorised to open and close accounts, apply for
account and banking services, without recourse export bill financing/without
recourse export bill financing-i, and appoint and certify authorised signatories and
persons for or on behalf of the Applicant subject to and in accordance with the
resolutions to which this list is attached.

" How many approving persons are needed to approve an action? =
|| 1 -
n 2 -

Page 15 of 24
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2.7 Declarations

Make your declarations on Tax Residence Status, Controlling Persons, Customer and sustainability Due Diligence, Compliance
with International Law.

2.8 Upload Documents

Upload documents such as Identification Documents and e-signature(s) (for Directors, Approving Person, Authorised Signatories
& Ultimate Beneficial Owner), Memorandum and Articles of Association, FATCA forms (if applicable)

Note: NRIC for Singapore Citizens and residents or passport copy and proof of residential address for non-citizens.

You are applying for

Step 8: Upload your documents

SME Account Please upioad these documents to complete your application. Company decuments need to be cartified true copies - You may upload more than 1 file for each document.
of (M&AA) or
@ Open x
4 | « Dest. » OBCADocume.- v O
Organice = New folder - ™ 0
A on n n L] L] L] n n n L] n L]
S ™l
| |
B 30 Otjects l
- Oesktop n
+ Documents ’DF PDF SIS
& Dovisoss MEAL NRIC Setfie 1 NRIC Sotfie 3 NRIC Satfie ) - o e
2 Mus
= ~ a
& Puetures . =
— - — Cernified True Copy by Cortified True Copy by

W Viseor - -

- s = PDF sy -
2 (€ Local Dk . dirtn — e m E m ®m ®E ®m ®E ® ®E ®

D) Dsta NRK Signature 1 NRXC Signature 2 NAIC Signatere 3 Witenl

o () Fni2
- T l Ll

Fie naene: |
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Guideline on Certified True Copy document to be uploaded:

Documents (Maximum
File Size Limit: 20MB)

Certified true coples'
Memorandum and

Constitution

See below for sample

Singapore Incorporated Companies

Malaysia Incorporated
Companies

Articles of Association or

To be signed by
+ 2 directors; or

+ 1 director and 1 secretary;

or

+ 1 director if you have a
single director

Private Limited
Company

\j

Partnership

Sole Proprietorship

Sendirian Berhad

V
To be signed by

+ 2 directors; or

+ 1 director and 1 secretary;
or

+ 1 director if you have a
single director

Certified true copies'
Partnership agreement

See below for sample

To be signed
by 2 partners

For Private Limited Companies

STEP1

M&AA needs to be
Certified True Copy
by 2 directors
(or 1 director + 1
secretary) before
submission to the bank

Certified True Copy by

%ﬂ/a‘}f}- -

Date of Signing:
Narme & Designation:

STEP 2
‘Certified True Copy by’
to be stamped or
written at the bottom
of the first page of the
M&AA document for
the 2 signors

Certified True Copy by

W__.

Date of Signing:
Mame & Designation:

STEP 3
Get both signors to sign
off indicating Date of
signing, Name and
Designation of signors
(as shown by
illustration)

STEP 4
Upload a pdf copy of
this Certified True Copy
M&AA as part of the
application

Page 17 of 24
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Guideline on ldentification Documents to be uploaded:

Documents (Maximum File Size
Limit: 20MB)

Singapore Incorporated Companies

Malaysia Incorporated
Companies

Private Limited

Company Partnership Sole Proprietorship Sendirian Berhad
V \ \ v
NRIC/FIN/Passport copy? - All directors (including | - All authorised Al + All directors (including
and specimen signatures Corporate Secretary, if |  signatories authorised Corporate Secretary, if
: there’s only 1 director) | + All Partners signataries there’s only 1 director)
in JPEG, PNG format . (For : JAll owrets for i
+ All authorised Brirtriseski sole Proprietor . All authorised
See below for sample signatories -~ P ; signatories
9 ] Entities) All approving persons 9
+ Al controllllngf « All approving + All controlling persons
g:;sl?cr;;(;;ntg Iyour persons (only if applicable to
company) your company)
. All Ultimate + All Ultimate
Beneficial Owners Beneficial Owners
- All approving persons + All approving persons
Image with
NRIC/FIN/Passport for v v v v
ALL NRIC/FIN/Passport

submitted above in JPEG,
PNG format

NRIC/FIN/Passport with Signature
Back of NRIC/FIN/Passport (left of image) and Signature (right of image).

Back of NRIC

Image with NRIC/FIN/Passport
An image of yourself holding the front of your NRIC/FIN/Passport on your right.

Image must be in a landscape format.

LTI

Signature

For citizens or residents - Image with NRIC

For foreigners - Image with Passport
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Residential

You are applying for

SME Account

NRIC Satfie 1 NRIC Solie 3

—
W Voot

L. (C) Locel Ovsk. .

10 Type

Q neic

| | Upband a file af NRIC with sigrature or drag and drop

Extensions: jpg. png (Max: Semb)

(0) Data NRK Signature 1 NRXC Signatwre 2 NRIC Signatere 3

{E) FniQ
REP— | T

Fie naene: |

L] )
<

il o fite of NRIC with selfic ar drag and drop

Extensions: jpg. png (Max: Smb)

1 A certified true copy is a copy of an original document that has been stamped or signed with the word “Certified True Copy” to confirm the copy

is true and authentic by the following persons:

a. For Private Limited or Public Company: 2 directors; or 1 director and 1 secretary; or 1 director if you have a single director

b. For Partnerships: 2 partners
c. For Sole Proprietorship: The business owner

2 NRIC for Singapore Citizens and residents or FIN/Passport for non-citizens

Proof

If any of the Directors, Approving Person(s), Authorised Signatory(ies) or Ultimate Beneficial Owner(s) is a foreigner

residing in Singapore, you are required to upload proof of residential address for each of such person(s).

0 Supporting documents issued within the last 3
months showing your mailing address as per
your application form (Example: Bill Statements,
Letters from Statutory Boards)

Upload a file of Residential proof
or drag and drop
Extensions: .jpg, .png, .pdf (Max:
20mb)
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2.9 Review and Submit

Review your summary of application here before submission. You will receive a confirmation email upon asuccessful application.

Click on each step to review

You are applying for

SME Account

# &4

@ /9 Select accounts

]
@ 2/9 About your business 0
@ 3/9 Directors and owners 0
@ /9 Authorised signatories - Your Company Details
@ 5/9 Contact persons ] Registered name Unigue Entity Number (UEN)
@ 6/9 Resolution of sole director ™
Business clossification Nature of tusiness
" Private Ltd Co 46900 - WHOLESALE TRADE OF A VARIETY OF GOODS WITHOUT A
@ 7/9 Declarations ] DOMINANT PRODUCT
@ #/9 Upload documents ™ Country of incorporation Oate of incorporation
SINGAPORE
@ 9/9 Review and submit L} Registered address °
]
]
]
] 7
About your business
oW mumiE m mE E mE = me

Step 9: Review your application

Please check the information you have provided before you submit your application.

Selected accounts

SGD BusinessGo Lite (Digital)
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Miscellaneous

3.1 Applying For Multiple Accounts

You may open up to :6' accounts in an application.

EciMe

Apply for a business account

This application will take up to 20 minutes, Your progress will be automatically saved so you may start an application now and

continue It anather time.

SGD BusinessGo

iﬁa Non-Islamic

éﬁ/ Business operations

Account Type

SGD BusinessGo

Business operations

Hold third-party funds

Add another account

A What account do you want to apply for?

If you wish to apply for an Islamic account, please click here.

5 What is the purpose of this account?

© I[nvestment
Others
= = =

Curreney

SGD

Continue your
saved application?

3.2 Saving Application

You can save your application should you wish to exit and resume from where you left off within 30 days.

O Yes

Authorised signatory 1

No

Upload NRIC / FIN / Passport copy and signature at a later step

Is your authorised signatory from your list of appointment holders and beneficial owners?

Let us know who can endorse and sign documents after your account is open. We will need their NRIC / FIN / Passport copy and
signature at a later step.

Add another person

] Save and Exit

n n n
Save Draft
| | |

& Remove

+
n n n e
m )
| ]
| | | e
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3.3 Resuming Saved Application

Resuming saved application allows you to start from where you have left off in an existing application. You can resume
applications within 30 days from the start of application.

EciMB

Apply for a business account

This application will take up to 20 minutes. Your progress will be automatically saved so you may start an application now and
continue it another time.

What account do you want to apply for?

Account Type Currency
SGD BusinessGo SGD
1f you wish to apply for an Istamic account, please click here.

What is the purpose of this account?

Business operations Investment

Hold third-party funds Others

Add another account

Continue your
saved application?

Where is your company incorporated?

B ciMB

Apply for a business account

This application will take up to 20 minutes. Your progress will be automatically saved so you may start an application now and
continue It another time.

SGD BusinessGo
ﬁ Non-Islamic &3 sco

Non Lrzerest

Continue with your saved
application?
? o
What account do you want to apply for? B Remove @ Done T
Account Type Currency application

SGD BusinessGo SGD
usiness 6 Myinfo business

1f you wish to apply for an Islamic account, please click here.

What is the purpose of this account? UEN
Business operations © Investment
Hold third-party funds Others

B cimMe

Continue your
application Log in with your UEN

Next

Page 22 of 24



kg CIMBBANK

3.4 Applying For Accounts For Companies Outside SG and MY

For companies incorporated outside Singapore and Malaysia, you can leave your contact details for our Bank Representative
to assist you with your application.

Add another account i

Where is your company incorporated? . .
¥ i i Help IS coming soon

Y e = 4’?; ( You'll get a call from a Bank
e oA i Representative within one working day.

. Letour Bank Representative help you open an account. =

m Please leave your contact details so a Bank Representative can call you within one working day.

m  Tliname Email address Mobile Number

Otherwise you may fill in this manual form and email us at nmercialbank@cimb.con
Continue your
saved application?

3.5 Contact Relationship Manager

You may click on the EVA chatbot icon should you require assistance during your application

B cimMB

Please key in your
UEN/ Registration Log in with your UEN Q v Eva

Number to continue .
your account Latest promotion
application CIMB BusinessGo 2.88% p.a. Promotion

Promotion

Hilam EVA, your commercial banking
assistant! 1 can help you with Loan
Application, Account Opening and
BizChannel Sign Up.

10:52 am

/- X
(_Main Menu )

= Type your message
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Glossary

Dictionary of Key Terms:

Accounting and Corporate Regulatory Authority (ACRA) is the national regulator of business entities in Singapore and has
database of all Singapore entities

The Companies Commission of Malaysia (SSM) is a statutory body formed under an Act of Parliamentthatregulates corporate
and business affairs in Malaysia

Unique Entity Number (UEN) is the standard identification number of an entity in Singapore, normally issued by ACRA
Myinfo Business is a service designed by SG government to enable businesses to manage data for simpler online transactions

Corppass is a corporate digital identity meant for businesses and entities. It is the login details for MyInfo Business for
authorised individuals

Islamic Deposit is restricted to finance Shariah-compliant businesses only. Some of the exclusions are businesses involving in
pork, alcohol and gambling

Board Resolution isthe document that is needed to record decisions concerning company affairs, such as bank account
opening

Memorandum and Articles of Association (M&AA) refers to the constitution of the company. It is the document which
contains information on the company’s structure and defines the rules by which a company must operate
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