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b CIMB BANK

Strictly Private and Confidential

Online Account Application Platform

1.0 About

CIMB's online account application platform aims to make on-boarding of SME clients more convenient and efficient by
eliminating the need for trips to branches for submission of documents, verification of signatories, etc. All this will aim to
digitize the whole current paper-based process and ultimately improve customer experience.

1.01 Flowchart

Features & Benefits

-

Customer Customer browse through CIMB website and is
interested in specific account type

Two Modes of Application

Apply Online

Customer clicks ‘Apply Online’

ACRA

ACCOUNTING AND CORPORATE
REGULATORY AUTHORITY

myi Nfo business ( p—— | .
L 8

SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

Customer logs into Myinfo Customer keys in
1. UEN Number or

2. Business Registration Number

XXXXXX XXXXXX

-

v Customer select(s) types of S
. account wanted

OTP/2FA required OTP required
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A CIMBBANK

Application Process
There are 2 modes of application and 9 steps to complete for an account application, summarized below:

Step1-3 Step 4 Step 5
About Your Business, Authorised Signatories Contact Persons
Directors and Owners

|--------}
T S S L S R T I S R G R o e e s e e e
2 L gy

Customer to choose account types Customer to assign Customer to input contact details
and check populated company & authorised signatories and set transaction alerts
shareholder details

Step 8 Step 7 Step 6
Upload Documents Declarations Board Resolution

RELLLL

Customer to upload all relevant Customer to declare Tax status/Due Diligence Customer to verify Board
documents such as M&AA, and Compliance with International Law and Resolution approving
identification documents and signature acknowledge terms and conditions person details
Step 9 Acknowledgement

Review and Submit

e UENEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER,

Customer to check all details Webpage acknowledgement
and press submit

IR LR L TN

A

®sussssssssssssssnEnEnEnmnmnnnnnnnnnns®
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A CIMBBANK

Starting An Application

2.0 Choosing Account Type

© Browse our website and select the account which you wish to apply for and click “Apply Online”.
© selectthe purpose of the account. You may select up to 10 accounts.
For the subsequent accounts, select the Account Type and Currency.
© Users will be able to select the preferred account type prior to signing in via UEN and also during the filling up of the

application form.

B ciMB

Apply for a business account

This application will take up te 20 minutes. Your progress will be automatically saves you may start an application now and
continue it another time.

What account do you want to apply for? 2 Bone

Account Type Currend:
1 0 060000000000000000000006c70000000000000000000000
5GD BusinessGo Lite (Digital) 56D :
® 7= .
1f you wish to apply for an Islamic account, please click here. °
.
2 What is the purpose of this account? °
° Business operations Investment o
) .
° Haold third-party funds Others L)
. .
. )
. )
©000000000000000000000000000000000000000000000000 o
i Add another account +
What account do you want to apply for? B Remove @ Dene
0000000000000 00000000000000000
@ Account Type (] Currency
X J
e i E 5GD
e
o G here,
L]
: SGD BusinessGo Lite (Digital)
: SG0 BusinessGa Lite (Standard)
.
. G0 BusinessGa
L]
b SGD0 Business Interest Transaction Account
920 0000000000000 000000000000000
You are applying for
3x SGD BusinessGo Lite (Digital)
3 x SGD BusinessGo Lite (Digital)
% Nen-Islamic &3 seo
R
@ 1/9 Select accounts N ™ z
coount 1 0‘1’ Investment Po—1
(@) 2/5 About your business 0000000000000 000000000
. .
e ° Account Type @ Currency
| L]
o 5GD
I5€ I L]
4 “ickhere
. .
£ pe e 56D BusinessGo Lite [Digital) .
° 0 Business R Ty O
“ K G0 Busine o (St e
° G0 Businesss (q
L) °
L tio ®  SGDBusin °
ol i Hid .
00 0¥ 04's 006 ¢ e 6000000000
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A CIMBBANK

2.1 Mode of Application

There are two modes of Application:

. Via Myinfo business, which is a service designed by government that enables business to securely share their
corporate data while filing an online application.

Via UEN or Business Registration Number, which we will pull the corporate entity’s data from ACRA or SSM, the
national regulator of business entities.

Select the country of incorporation.

Click to select your preferred mode of application.

Bcime

Where is your company incorporated?

m Malaysia Deher countries

be edied.
¥ou by providing yoar name and cantact dessls belaw

Things to prepare

Cernfied true copies of the folicwing company cocuments: NRIC/ #1749/ Passport copy snd specimen signatures of the following persans:

= Al approving persoms

pie at + Al controsing person:
For Singapore businesses with Corppass For Singapore busi itk Corppass
: - S———r o v i o det og vty Unigus 2 Mmoo apsty, Yo vl o e -

Contieue your
Apply with UEN] Registration Number ‘saved appiication?
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A CIMBBANK

2.11 Applying through Unique Entity Number (UEN)

If you choose to apply via UEN, you have to provide us with your UEN number so we can pull your information from ACRA.

o Enter Unique Entity Number.

(2] Input your Contact Details. A One Time Pin would be sent to your registered phone for authorisation.

In addition, the application details will also be sent to the contact person’s email and phone number after submitting

the application.

o Answer the security question.

B cimB

Let's get started

Log in with your Singapore UEN
Il be able to
f your

Let us know how to contact you

Tull name.

Mabe Humser

Security Question will be shown here

]

Email address
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B CIMBBANK

2.12 Applying through Myinfo business

If you choose to apply with Myinfo business profile, you will be redirected to the Corppass log in page.
0 Enter in your UEN, Corppass ID and Password.

A mobile one-time password or Two-Factor Authentication would be required based on your Corppass settings

Singapore Government

Corppass Integrity - Service - Excellence

4 A & ContactUs | Feedback | Sitemap | FAQ

AboutUs  Se Log inwith Singpass & Q

Corppass Announcement

Please also note that starting from 11 Apr 2021, you will be required to login to government digital services for businesses (G2B) using
Singpass instead of Corppass.
Find out more: https://go.gov.sg/corporate-login

Welcome to Corppass

Corppass is the authorisation system for entities to manage digital
service access of employees who need to perform corporate
transactions. There are more than 200 government digital services
available today.

Sign up now to prevent any disruption to your business
transactions. Find out more.

Register as a Corppass Admin »

Get started with Corppass by yourrole (@

| am the | am the lama Ask Jamie @ CorpPass

Registered Officer » Admin » User »

Page 6 of 21



A CIMBBANK

2.2 Help Us Get To Know You

In this segment, your company details will be auto-populated. If the information is incorrect, please update via Myinfo or ACRA

and restart the application”.

Step 2: Help us get to know you

You are applying for

SGD BusinessGo Lite (Digital)

o e

@ 1/9Select accounts

(@ 2/2 About your business
3f9 Directors and owners
4f9 Authorised signatories
5/9 Contact persons
6/9 Resolution of sole director
7/4 Declarations
8/9 Upload documents

99 Review and submit

Please ensure that the populated information below are correct,

(D) 17 the infaerr

ect pleate update with ACRA and reciar your apphcstion

........A

Check your company details

Fegistered name Unigrue Entity Murmber {UEN]

Business classdicatan Naswre of business

Privare Ltd Co 46900 - WHOLESALE TRADE OF A VARIETY OF GOODS WITHOUT A
DOMINANT PRODUCT

Cauntry of incarparation Diste of incarparation

SINGAPORE

Registered address

Answer the following questions.

Provide us with the goods and services that your company provides.

“If address differs from registered address, there will be a new field to key in a new address.

© Keyin top Customer & Supplier names and their country (if applicable, this is for us to understand your business

better).

You are applying for

SGD BusinessGo Lite (Digital)
& lan

@ 1/9Select accounts

(@ 2/9 About your business
3/9 Directors and owners
4/9 Authorised signatories
5/9 Contact persons
6/9 Resolution of sole director
7/4 Declarations
8/9 Upload documents

9/9 Review and submit

Tell us more about your business

Please ata - ! provide
e CONSULTING SERVICES L

e Ve 0 no

Does your campany deal with retail or corparate dlienta®

Retall Carporate Q 8ath

Mailing aderess
Same as your registered address

Oparating addrecs
Same as your registered address

pa L ¥ ope or dealings outside of Singapare?

Top customers [

Customer 1 Custemer 2 Customer 3

Country of sparations Country of aperations Country of oparaticns

Top suppliers i1 appreabie

Supplier 1 Supplier 2 Supplier 3
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A CIMBBANK

2.3 Director and Owners/Beneficial Owners

Information of your directors/owners/corporate shareholders will be auto-populated on this page. You will be required to verify
their details and to indicate his/her date(s) of birth.

You are applying for
3 = S Appointment holders
SGD BusinessGo Lite (Digital)
H These are the key persens in your management such as directors, senior executives, and partners.
@ 1/9 Select accounts Designation Nasionalicy
DIRECTOR SINGAPORE CITIZEM
@ 2/9About
2021 Mar Date of birth NRIC | FIN | Passpart numbser

3/9 Direct:

® ; Mo Tu We Th Fr Sa Su » 8
porat ! L Recidantial addrecs
-4 L] 10 1 12

4/9 Authot |

5/9 Contad

&/9 Resolyl

. Designation Matiznality
/5 Declar N0 SECRETARY MALAYSIAN
8/9 Upload documents Bate of birh NEIE [ FIN | Passpors number
8
5/% Review and submit
Residensial address

2.4 Authorised Signatories

Let us know who your authorised signatories are.

For Authorised Signatories that are directors/owners

You are applying for Step 4: Add your authorised signatories
SGD BusinessGo Lite {Digita“ Let us know who can endorse and sign documents after your account is open. We will need their NRIC | FIN [ Passport copy and
P signature at a later step.

Authorised signatory 1 0 Remeve

@ 1/95elect accounts
1s your authorised signatory fram yaur list of appeintment helders and beneficial awners?
@ 2/5 About your business

O ves Ne
0 39 Directors and owners .
(@ 4/9 Authorised signatories
5/9 Contact persons
69 Resolution of sole director
Ul NBIC | FIN | Passs iaiare o¢ 8 Later g3
7/9 Declarations
2/9 Upload documents @
| Add another person + |

99 Review and submit
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A CIMBBANK

Signing conditions

© Based on the number of authorised signatories, the dropdown option for “Signing conditions” will display up to a total
of 3 options - “Any One”, “Any Two Jointly” and “Others (Grouping and signing limits)". Kindly select “Others (Grouping
and signing limits)” if you have group tiers for your signatories, and you will be prompted with a text box to fill in
accordingly.

Signing conditions

¢?|

Any One

Any Two Jointly

Other (Grouping and signing limits)
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A CIMBBANK

2.5 Contact Person and Notifications

Provide us with your contact person(s) details and the preferred contact person to receive email or SMS notifications from us.

You are applying for Step 5: Add your contact persons
SGD BusinessGo Lite tnigita') Let us know who can receive and communicate information about your account after it is open.
& Eair

Are your contact persons the same as your authorised signatories?

Q 1/9 Select accounts d
0 ves Mo
o 23 About your business
00 0 0000000000000 00000000000000000000000000C0OCOCOCKCCINCTS
L] L]
o 3/9 Directors and owners ° °
@  DOffice Mumbar Maksile Numnbsr (]
o 4/9 Autherised signatories ° - s - s *
° . . °
° °
@ 5/9 Contact persons @  Emallsddress °
L) L]
6/ Resolution of sole director o °
L] o
00 0000000000000 00000000000000000000000000000000 0

7/9 Declarations
8/9 Upload documents

9/9 Review and submit

Receive electronic advice

Electronic advice s the digital version of your transaction statements which will be sent to your registered emall address in an
encrypted and password protected file.

Would you like to receive electronic advice?

O ves Mo

Electronic advice
Only 1 persen can receive email sdvice

IMB
You are applying for . ]
o Receive balance or transaction alerts
SGD BusinessGo Lite (Digital)
Be infarmed of your dally balance, and manitor your transactions on the go. This service may come with fees. Learn mare
& di
Would you like to receive alerts?
O ves No
00 0 0000000000000 000000000000000000000000000000000
L]
° 1/8 Select accounts : Email alerts °
Y L]
o 2{9 About your business ° o
. .
2 ° °
@ 3/ Directors and owners o SMSalerts o
g = - @ Wiy selmet more °
° 48 Authorised signatories ° °
. °
@ 5/8 Contact persons ° o
. . . °
J . . o Receive alerts for transaction amounts above: Y
6/9 Resolution of sole director .
L]
o O Anyamount 1.000 5,000 10,000 °
7/8 Declarations ° °
° Specific amount °
£/9 Upload documents °
00000 0000000000000 000000000000000000000000000000
9/9 Review and submit
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A CIMBBANK

.6 Board Resolution

Check our generated CIMB Standard Board Resolution and confirm your approving person(s). Should you wish to use your
company’s board resolution, please click on the “Contact Me” button. We will arrange for a Bank Representative to contact
you and assist with your application.

You are applying for Step 6: Resolution of sole director for account opening
SGD BusinessGo Lite (Digital) This board resolution lets us know who are the approving persons authorised to act on your company’s behalf for this application.
& £t We will need the NRIC/ FIN/ Passport copy and signature of the persons signing the board resolution and of the approving persons

at a later step,

@ 1/95elect accounts Certified extract of resolutions

Q 2/9 Abaut your business T wplcad your own beard resok phease bt cur Bank Represernative assist you before you continue e (
o 3/9 Directors and owners

I, the undersigned, hereby certify that in respect of . - (the "Applicant”) (as defined in the extract
@ 4/9 Authorised signataries below), the following Resolutions dated 12 March 2021 have been duly adopted and passed by the sole director of the

Corporatien, in accordance with its constitutive document, which Reselutions are now in full force and effect.
@ 5/9 Contact persons

@ 6/9 Resolution of sole director Al Ressbved that CIMB Dank Berhad, Singapase Dranch (the “Dank”) be and it hareby Sppointed the Banker of the "Apglicant”.

7/9 Declarations

8/9 Upload do nts

99 Review and submit

Select your approving persons and indicate the signing conditions for your account.

You are applying for Add your apprnving persons
SGD BusinessGo Lite (Digital) Are your approving persons the same as your authorised signatories?
& i 1. — —— - -

> © rves No

Signing conditions for approval

1/9 Select accounts

2/9 About your business
Sign Singly

3/9 Directors and owners Anyane To Sign

The Approving Person(s) are authorised to open and oy
4/9 Authorised signatories financing/without recourse export bill financing-i, and
Applicant subject to and in accordance with the resolutol

Others

5/9 Contact persons L A
P Hiowe many approving persans are needed to approve an actian®

@0 0000

6/9 Resolution of sole director Sign Singly
7/9 Declarations
8/9 Upload documents

9/ Review and submit By continuing, your director confirms the above resolution: @

\pload NRIC] FIN{ Passpart copy and signandre ot a laer step
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A CIMBBANK

Signing conditions for approval

© After adding your approving persons, select the number of approving persons needed to approve an action. The
dropdown option will depend on the number of Approving persons you have indicated. (Eg. If there are 2 Approving
persons, the dropdown options will be “1” and “2").

You are applying for Add your approving persons

SGD BusinessGo Lite (Digital) Are your approving persons the same as your authorised signataries?

faic 1. — - -
) 0O ves No

@ 1/9 Select accounts

Add another person +

© signing conditions for approval

The Approving Person(s) are authorised to open and close accounts, apply for
account and banking services, without recourse export bill financing/without
recourse export bill financing-i, and appoint and certify authorised signatories and
persons for or on behalf of the Applicant subject to and in accordance with the
resolutions to which this list is attached.

How many approving persons are needed to approve an action?

1

2

b,

Page 12 of 21



A CIMBBANK

2.7 Declarations

Make your declarations on Tax Residence Status, Controlling Persons, Customer and sustainability Due Diligence, Compliance
with International Law.

2.8 Upload Documents

Upload documents such as Identification Documents and e-signature(s) (for Directors, Approving Person, Authorised Signatories
& Ultimate Beneficial Owner), Memorandum and Articles of Association, FATCA forms (if applicable)

Note: NRIC for Singapore Citizens and residents or passport copy and proof of residential address for non-citizens.

You are applying far Step 8: Upload your documents
5GD BusinessGo Lite (Digital) Please upload these documents 1o complete your application, Company do need to be certified true copies . You may uplead mare than 1 file for each document
dum and icles of lation (M&AA) or
F Open
4 0 o Dek 3 OBCADocume RN
Organize Hew folde e
- 00 0000000000000 00060000000
= Tha PC ° °
D 30 Ojents ! ! [} L]
B Desitop ° (]
e [l o : S 4
# Downloads MBAL NRIC Setir 1 NRIC Sefie 2 NRIC Sebfie 3 ° AT e o
L] °
3 Music
= r — B ° °
& Pictures e °
— — Cortified True Copy by Cartified True Copy by o
B videor ¥ " s POF - ° °
! — ! —
& 16 Loeal Disk Y f 1 J Ty ?9'5’_ 0000000000000000000000000
D40t NRK Signatare 1 NRKC Signabare 2 NRKC Signatuse wisbenl
- {E) Finit}
- mR 18
Fae naene: | ] [anraes v
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A CIMBBANK

Guideline on Certified True Copy document to be uploaded:

Documents

Certified true copies’

See below for sample

Memorandum and Articles of
Association or Constitution

Please ensure that the M&AA/Constitution
document is a Word-converted PDF copy

Private Limited
Company

v
To be signed by
+ 2 directors; or

» 1 directorand 1
secretary; or

single director

+ 1 director if you have a

Partnership

Sole Proprietorship

Certified true copies’
Partnership agreement

See below for sample

v

To be signed by 2
partners

Private Limited Company

Step 1

M&AA needs to be Certified
True Copy by 2 directors (or 1
director + 1 secretary) before

submission to the bank

Certiped True Copy by

Jor

Step 2

‘Certified True Copy by’ to be
stamped or written at the
bottom of the first page of

the M&AA document for the

2 signors

Certiped True Copy by

%,?/*

Step 3

Get both signors to sign off
(as shown by illustration)

SSsSssssss T

Step 4

Upload a PDF copy of this
Certified True Copy M&AA as
part of the application

Certified True Copy by

i

Certified True Copy by

Reference of Certified True Copy Documents

Page 14 of 21




A CIMBBANK

Guideline on Identification Documents to be uploaded:

Documents

NRIC/Passport copy? and
specimen signatures

See below for sample

Private Limited
Company

v

All directors

All authorised
signatories

All controlling persons
(only if applicable to
your company)

All Ultimate Beneficial
Owners

All approving persons

Partnership

v
+ All authorised
signatories
+ All Partners (For
Partnership Entities)
+ All approving persons

Sole Proprietorship

v
+ All authorised
signatories
+ All owners for sole
Proprietor

+ All approving persons

Image with NRIC/Passport for
ALL NRIC/Passport submitted
above

See below for sample

NRIC with Signature

Back of NRIC (left of image) and Signature (right of image).

T
e = S0000000A

Back of NRIC

Image with NRIC

Signature

An image of yourself holding the front of your NRIC or passport on your right.

Image must be in a landscape format.

i ]

M

For citizens or residents - Image with NRIC

For foreigners - Image with Passport
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A CIMBBANK

You are applying for MEAA pof (203 77 KB *

5GD BusinessGo Lite (Digital)

0000000000000 000000000000
& Open ° °
° .
4 1 o Dek. 3 OBCADotume.. [ 1 ° ~ °
S 7

Organize v Mlew folder ° !
° .
a
= Tha PC ° (]
B 30 Objects . Y [ ]
0 Desktop ° 04
§ Docuntnts o ° »
# Bownlosds HRIC Saie 1 HRIC Sie 2 ° 04
10 Type ° °
J Muge °
2 u P
& Pactures B i_.' J“ Passport L ]

W videor = = — ° - .
- = - PDF ° C '3\\) °
£ 16 Losel Disk - - 1 ° °
e (D) Dlata ol e e s ° Uplnad a file of HRIC with selfic ar drag and drop °
o [ENFinl) ° Extensions: jpg. png (Max: Smb) Y
— TR L . .
Fae name: [ | [anFaes ° °

- ooooooooooooooooooooooooo@

Save and Exit Save Draft Back m

'A certified true copy is a copy of an original document that has been stamped or signed with the word “Certified True Copy” to confirm the copy is true and authentic
by the following persons:

a. For Private Limited or Public Company: 2 directors; or 1 director and 1 secretary; or 1 director if you have a single director

b. For Partnerships: 2 partners

c. For Sole Proprietorship: The business owner

2NRIC for Singapore Citizens and residents or passport for non-citizens

Residential Proof

O f any of the Directors, Approving Person(s), Authorised Signatory(ies) or Ultimate Beneficial Owner(s) is a foreigner
residing in Singapore, you are required to upload proof of residential address for each of such person(s).

00 00000000000 00000000 0COCFOCGOIONOGNOGIOGNOSNOGNOIOINOGNODLS
a Supporting documents issued within the last 3
months showing your mailing address as per
your application form (Example: Bill Statements,
Letters from Statutory Boards)

&>

Upload a file of Residential proof
or drag and drop
Extensions: .jpg, .png, .pdf (Max:
20mb)

Page 16 of 21



A CIMBBANK

2.9 Review and Submit

Review your summary of application here before submission. You will receive a confirmation email upon a successful application.

Click on each step to review

You are applying for Step 9: Review your application

SGD BusinessGo Lite (Digital) Please check the information you have provided before you submit your application,

& Edn

e00c0c0cccccccccccoe ( Selected accounts & tn
5GD BusinessGo Lite (Digital) Business operatee

@ /9 Select accounts

Q 2/9 About your business
@ 3/9 Directors and owners
@ 49 Authorised signatories Your Company Details

@ 59 Contact persons

Registered name Unigue Ercivy Mumber (UEN]
@ &/9 Resolution of sole director
Businass classification Nasusre of businass
Private Ltd Co 46900 - WHOLESALE TRADE OF A VARIETY OF GOODS WITHOUT A

@ 7/9 Declarations DOMINANT PRODUCT

@ /2 Upload documents Cauntry of incorporarion Date of Incarporasion
SINGAPORE
(@) 9/9 Review and submit Registered adiress @

About your business & e
9200000900 000000000000
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A CIMBBANK

Miscellaneous

3.1 Applying Fo

You may open up to 10 accounts in an application.

B ciMB

Apply for a business account

This application will take up to s. Your progress will be automatically saved so you tart an application now and
continue it anather time.

SGD BusinessGo Lite (Digital) o B

ﬁ Nen-1slamic 3 seo

[ —

6@ Business operations

Continue your
saved application?

Add another account

© 000000000000000000000000000000000000000000000000000
° o
° o
o What account do you want to apply for? Bhemow @0 o
° °
e Aecount Type Currene; ¥ °
® 56D BusinessGe SGD M
° °
° o
° If you wish to apply for an [slamic account, please click here °
° ) ) o
° What is the purpose of this account? °
° Business operations © Investment °
° o
° Held third-party funds Others o
° °
° °
o o
+ :<

3.2 Saving Application

You can save your application should you wish to exit and resume from where you left off within 30 days.

Let us know who can endorse and sign documents after your account is open. We will need their NRIC / FIN [/ Passpart copy and
signature at a later step.

Authorised signatory 1 1 Remove

Is your authorised signatory from your list of appointment holders and beneficial owners?

O Yes No

Upload NRIC / FIN / Passport copy and signature at a later step

L]
[ ]
L]
Save and Exit Save Draft Back m :
L]
[ ]

Add another person +
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A CIMBBANK

3.3 Resuming Saved Application

Resuming saved application allows you to start from where you have left off in an existing application. You can resume
applications within 30 days from the start of application.

B ciMB

Apply for a business account

This application will take up to 20 minutes. Your progress will be automatically saved so you may start an application now and
continue it anather time.

What account do you want to apply for?

Accouns Type Currensy
5GD BusinessGo Lite (Digital) SGD
If you wish te apply for an Islamic account, please click here.

‘What is the purpose of this account?

Business operations Investment

Haold third-party funds Others

Add another acoount

Continue your
saved application?

Where is your company incorporated?

B ciMB

Apply for a business account

This application will take up to 20 minutes, Your progress will be automaticall ed 50 you may start an application now and
continue it ancther time.

SGD BusinessGo Lite (Digital)

ﬁ Non-Islamic B sco

& Business operations

Continue with your saved
application?

? ot B Bon
What account do you want to apply for? B femewe @ Done Log In the same way you started your
Accsunt Type Currens v application.
SGD By d sGD
usinessto Myinfo business

If you wish to apply for an Islamic account, please click here.

What is the purpose of this account? UEN
Business operations © Investment
Haold third-party funds Others

Bcive

Continue your
application Log in with your UEN

Next
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A CIMBBANK

3.4 Applying For Accounts For Companies Outside SG and MY

For companies incorporated outside Singapore and Malaysia, you can leave your contact details for our Bank Representative
to assist you with your application.

Add another account + i

Where is your company incorporated? . .
y BARY P Help IS coming soon

- e =) You'll get a call from a Bank
oo o Representative within one working day.

Let our Bank Representative help you open an account.

Please leave your contact details so a Bank Representative can call you within one working day.

Full name Email sddress. Mobile Humber

Otherwise you may fill in this manual form and email us at sg.commercialbank@cimb.con

Continue your
saved application?

3.5 Contact Relationship Manager

You may click on the EVA chatbot icon should you require assistance during your application

B ciMB

Please key in your
UEN/ Registration Log in with your UEN Q e

Number to continue o
YOI.II' aCCOI.ll'It Latest promoti
applicatiOI‘l CIMB Business p.a. Promotion

Promotion

Hilam EVA, your commercial banking
assistant! I can help you with Loan
Application, Account Opening and
BizChannel Sign Up.

1652 am

A
.kMam Menu/,

= Type your message
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A CIMBBANK

Glossary

Dictionary of Key Terms:

Accounting and Corporate Regulatory Authority (ACRA) is the national regulator of business entities in Singapore and has
database of all Singapore entities

The Companies Commission of Malaysia (SSM) is a statutory body formed under an Act of Parliament that regulates corporate
and business affairs in Malaysia

Unique Entity Number (UEN) is the standard identification number of an entity in Singapore, normally issued by ACRA
Myinfo Business is a service designed by SG government to enable businesses to manage data for simpler online transactions

Corppass is a corporate digital identity meant for businesses and entities. It is the login details for Myinfo Business for
authorised individuals

Islamic Deposit is restricted to finance Shariah-compliant businesses only. Some of the exclusions are businesses involving in
pork, alcohol and gambling

Board Resolution is the document that is needed to record decisions concerning company affairs, such as bank account
opening

Memorandum and Articles of Association (M&AA) refers to the constitution of the company. It is the document which
contains information on the company's structure and defines the rules by which a company must operate
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