
BizChannel@CIMB 
QUICK GUIDE

First-Time Login
Getting Started – What’s needed: Your Security Device + Login Details + PIN Mailer

Security Device PIN Mailer

ACTIVATING THE SECURITY DEVICE  

SUBSEQUENT LOGIN 

Step 1
Log in with your new 
Password

Step 2
Press 1  on your Device > Enter the 7-digit code displayed into ‘OTP 
Response’ field > Click ‘Login’ 

1
PRESS

 One-Time Password (OTP)

2
PRESS

 Challenge Response (CR) 

3
PRESS

 Transaction Signing (TS) 

APPLICABLE TO MAKER AND APPROVER

1  Visit BizChannel@CIMB Singapore, 
 https://www.bizchannel.cimb.com.sg/corp

2  Key in your login details
• Corporate & User ID (refer to front page)
• Password (refer to PIN mailer)

3  Set your new password  
(Password must be alphanumeric with 8 – 30 characters)

4  On your Security Device:

a. Press 2  > Enter the 6-digit Challenge Code 
displayed on webpage into your Device and 
press OK

b. A 7-digit code will be generated on your Device. 
Key this code into the ‘Response Number’ 
field on webpage

c. Click ‘Change’

5  A pop-up window will appear to confirm change of 
password, click “OK”

CIMB Bank Berhad (13491-P)

Should you require clarification or assistance, please contact our BizChannel@CIMB Support Team:
Tel: +65 6438 7888 (Monday – Friday, 9.00am – 6.00pm)  |  Email: sg.bizchannelsupport@cimb.com

Note: Security Token users would have received their PIN 
mailers with the first-time login password prior to the date 
of this letter.

BizChannel login screen

‘Change Password’ screen

Corporate & User ID details found on front page
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