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Viewing of Transaction Status
Primarily to check the status of online transactions.
After authorisation, you should check on the status of the transaction to confirm if it has been accepted or processed by the bank.

Step 1
Click Information > 
Transaction Status from 
the left navigation panel. Step 2

Select your preferred 
search criteria, and input 
the information needed.
You can search for a particular 
transaction using the transaction/
customer reference number and 
date range.

Step 3
Click ‘Search’.

Step 4
A list of transactions will 
be displayed based on 
your search criteria.

Step 5
Click the ‘Transaction 
Reference No.’ to 
view the details of the 
transaction.

Step 6
Click ‘Download’ to 
download a copy of the 
transaction status.

APPLICABLE TO ALL USERS


