BizChannel@CIMB
bl CIMBBANK QUICK GUIDE

APPLICABLE TO ALL USERS

Viewing of Transaction Status

Primarily to check the status of online transactions.

After authorisation, you should check on the status of the transaction to confirm if it has been accepted or processed by the bank.

Step 1

Click Information > teme

Transaction Status from
the left navigation panel.

Step 2
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Step 5

Click the ‘“Transaction
Reference No.’ to
view the details of the

Transaction Status

transaction.
Trx Status : Executed Succesfully
Transacton Reference No, + 201401021723085540
Source Account = 2000001322 / 300K HEAN SINGAPORE ( SGD )
Amount + EUR 1,200.00 Eguivalent o : SCGD1,078.44
Exchanga Rate : Counter Rate 16487
“Total Debit Amount : SGD1,876.44

Remark

Customer Reference

To Account Type : Registerad Account
Beneficiary Account + 2000236126,/ XXXIT PRIVATE LIMITED ( EUR )
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ownisad Ge———— Step 6

Click ‘Download’ to
download a copy of the
transaction status.

Should you require clarification or assistance, please contact our BizChannel@CIMB Support Team:
Tel: +65 6438 7888 (Monday — Friday, 9.00am — 6.00pm) | Email: sg.bizchannelsupport@cimb.com CIMB Bank Berhad (13491-P)



