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After downloading the app from the iOS app store or Google Play, the customer will enter their eligible Mastercard
card details, as well as their name and email address to set up their membership.

Users can login more easily by enabling biometrics

Registration Registrotion

< Back
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Login fast and securely
with your Face ID
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Enable biometrics to use your Face ID
for quick and secure access to your
Mastercard Travel Pass App
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@ Dragonpass®

Get real-time airport and destination info in one place, so cardholders can travel with confidence every step of the way.

Mastercard Travel Pass ()

Mastercard Travel Pass (L)

Mastercard Travel Pass (Ul

< Back < Back

Q_ Search Airport
Most travelers from United Kingdom
with proof of full COVID-19

@ vaccination can enter Melbourne
(AUS), MEL via Singapore, SGP, but
there are restrictions.

Travel restrictions and visa requirements

Travel Information

B 72812022 8/4/2022 v

Check latest -

.o 2 tead for Not COVID-19 ssport: GBR v
travel policies. | = 2 Passport: GBF
: “onnection Both Ways & covip- \ated v
" - N B DVID-19 vaccmnated? »
-
L Return: MEL > SGP > GBR Vd
@ Transit restrictions
Global travel benefits View all From: United Kingdom

© Travel restrictions (2)

Most travelers with proof of full

a Singapore, SIN Asstraiis ) COVID-19 vaccination can return to

United Kingdom via Singapore from

Melbourne (AUS), MEL Melbourne (AUS), MEL

Depart Thu Jul 28

4
Dining @ Transit restrictions
# COVID-19 testing (2)

Mell i AUS), MEI
elbourne (AUS), MEL @ Travel restrictions (2)

Your nearby airport benefits & Visa requirements (3)
© Dubai International Airport (DXB) a Singapore B ) 2 COVID-19 testing (2)
m cosTA % Fast Track United O s | e— 5 Visa requirements (2)
Click on 'Travel Information’ Provides travel information Latest travel information Ability to toggle between outbound and
banner on the homepage based on fields requested. based on inputted travel return journeys to view regulations specific

of the app. information will be provided. to each leg of travel.
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Airport Lounge
Access




Dragonpass®

Generate your lounge access QR code in just a few taps

Registration ) ]

< Back

1/3 Verification

Please fill in your Mastercard
details so we can check your
eligibility for the pragram.

Mantarcard Card Numbar (16 Digita)*

Name On Mastercard
Expiry Date (MM/YY)*
cver
@
Country of Cord Isswance
A4

Cardholder registers
their card

(multi-cards supported).

Congratulations!
Your membership card has been set up

and activated. You can use this 16-digit
membership number to access lounges.

Dragonpass*

Your Membership Number
8888 7777 9999 8888

David Hanks

Powered by

Dragonpass

Confirmation with
clear entitlement.

u want to updote
current airpart?

Real-time alert of
nearest airport.

Dnata Lounge
O%00 - 2300

Amenities

Location

@) Terminal 1
Inteenotional Departure
Level 3
Neor Boarding Gate: C1

Control and
scalator next

Conditions

Service time: 3.0 hour. Children uncer 2 years
old are admitted free, (Tha specific standards
shall be subj

to the relevant provisions of

| TS

Choose lounge.

Membership

C Beek

A

Fast Trock ?

Lounge

Restaurant Offers

Alrport Tronsfer

Cord In Use

N b 1457 (3110314

Entitlement reminder
(by product).

£ Back

Leunge entitlement will be
deducted for both cardholder and
guests if applicable. I you exceed
the inclusive lounge visits, pou will

be charged US$32 per person.
Please inform the lounge staff of
number of people entering the
lounge.

Dio you accept thesa charges?

7" Restaurant Offers >
=4 Airport Transfer >

~ CardinUse

\y!\knd with Mastarcard Winws Datails

Cardholder accepts any
applicable charges
before entry.

Dragonpass®

Your Membership Number

8888 7777 9999 8888

David Hanks

Access via online
QR code OR
offline DP card.



@ Dragonpass®

After downloading the app from the iOS app store or Google Play, the customer will enter their eligible Mastercard
card details, as well as their name and email address to set up their membership.

Membership

2 Lounge v

Cardholder
Unlimited
complimentary visit(s)

Guests
Unlimited
complimentary visit(s)
Once your QR code is scanned or membership
number is entered into the lounge system, your

saved payment card will be automatically
charged if there are any charges.

1% Fast Track >
/' Restaurant Offers >
= Airport Transfer >
Card In Use
Linked with Mastercard View details

0,

Pressing 'Walk-in takes user

to membership page where

user can see ‘Enter Lounge’
button.

You will be charged US$32 for each
guest if you have any guest.

Please inform the lounge the total
number of guests entering with you

Dragonpass®

Do you accept these charges? Your Membership Number

8888 7777 9999 8888

Continue

David Hanks
Cancel

For lounge access only

Dragonpass®

Your Membership Number
8888 7777 9999 8888

David Hanks

User will see pop-up to Pressing ‘Continue’ will
advise additional charges provide the QR code and
would apply if they do not user can enter Lounge.

have enough entitlement.
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User navigates to the lounge module and selects a lounge,
clicking 'Lounge Access' where they can 'Prebook’ or 'Walk-in’.

9:41 ol T -

Q Manchester Airport (MAN)

70 Dining ¢ FostTrack &

Dnata Lounge

Lounge (3) | Others (8) >

Amenities

Ooa k& o -

Opening hours

Checking time...

Location

Terminal 1, International Departure, Airside,
Level 3

Airside - After Passport Control and Security
Check, take the escalator next to gate C1 up
to Mezzanine Level.

Escape Lounge
Terminal 2 « International Departure, Airside

Conditions

- T ® Service time: 3.0 hour. Children under 2 years
old are admitted free. (The specific standards
shall be subject to the relevant provisions of
each participating lounge.).

\.

[ Pre-booking availoble

Lounge Access

@

Select preferred lounge.

Cardholder searches
airport lounge.

Access lounge

Pre-book

Book in advance for guaranteed access
 Pre-book up to 48 hours ahead

v Cancellation must be made 48 hours prior
to visit time

> 1Entitlement
+ USD$6 booking fee per person

If no entitlements are available, USD$38 will be
charged to card on file.

Prebook >

Walk-in
Access the lounge today
7 1Entitlement

If no entitlements are available, USD$32 will be
charged to card on file.

Walk-in >

\

®

Lounge details page is
opened with information
about the lounge and
‘Lounge Access’ button.

€ Lounge pre-book

Booking details

ease fill out the details below

Date of visit

Time of visit

How many are travelling?
in your b

Visitors 1

Check availabilit

G,

@

Select the date and
time of visit, as well as
how many visitors.

Select date x
June 2025
8 9 10 11
12 13 4 15 o 17 18
19 20 21 22 23 e 25

July 2025

12 13 14 15 16 17 18

Select

®

Select a day at least 48
hours in the future,

« Select time x

Time of Visit

07:45

08:00

08:15

08:30

08:45

09:00

09:15

09:30

©

Select a time on that
day to Pre-Book the
lounge.



@ Dragonpass®

User navigates to the lounge module and selects a lounge,
clicking 'Lounge Access' where they can 'Prebook’ or 'Walk-in’.

« Lounge pre-book

Booking details

Date of visit

16 Jun 2024

Time of visit

08:30

How many are travelling?

Visitors 3

@

Update how many
Visitors will be on the
booking and click
'Check availability’.

4= Checkout
Cardholder
Guests
0
Order summary
Overview Us$9e
d nge 81
Total US$82.00

Payment method

® Mastercord **** 9898

Delivery

Checkout — Order
summary page details
the lounge selected for

pre-book.

Breakdown of the

booking fee and PAYG.

Bookings ) ]
Upcoming
B8 Ambassador Lounge >
Y
Airport Transfer Service >
-~
r %
SRS Terminal 1 >
Airport Transfer Service >
-~

AR &

Pre-book Lounge is
shown in the Bookings
'Upcoming' tab.

Booking Details »

Dragonpass®
7101108260344831V
7777788888
Ambassador Lounge
Belfast International Airport

Terminal 1 - International Departure

@)

User can view Pre-
book QR Code and
booking details.

10

16 Jun 2024, 08:30

John Smith
John@gmail.com
+44 7898 999 889

You may be required to show your
boarding pass along with your Lounge
Pass booking email confirmation or
lounge eTicket to gain access to the

lounge.
US$96.00
US$18.00
Total US$18.00

(2

User can cancel
booking up to 48 hours
before the booking time

for a refund.
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Airport Dining

11



@ Dragonpass®

Enjoy a set meal as a lounge alternative

Q_ Search Airport

DINING - TASTE THE PERKS
i

offee on us next
vel.

View all

#.7)

Dining

Your nearby airport benefits

© Dubai International Airport (DXB)

B ) (grares) (s

®

Click on the restaurant icon at the
top or alternatively scroll down to
Restaurants and click view all.

9:41

Q. Manchester Airport (MAN)
& Lounge ¢ Fast Track a

Dining (4)

GIRAFFE

Terminal 3 « International Departure, Airside

& Kettle Black

Available restaurants will show.
Click on desired restaurant to

enter the chosen restaurant page.

Crystal Jade La Mian Xiao
Long Bao

® Set Meal
Set Meal is subject to availability of each

restaurant

Opening hours

06:00 - 23:00 daily

Location

Terminal 1, international Departure, Level 3
Near Boarding Gate: C1

Airside - After Security Check, Departure Transit
Lounge east, Unit No. 03-54 Mezzanine Level 3
Terminal 1

Description

Terms & Conditions

By clicking on this b

Click redeem at the bottom of the
page to open the QR code.

12

X
Crystal Jade La Mian Xiao Long Bao

Set Meal
Set Meal is subject to availability of each restaurant.

Dragonpass®
7101108260344831V

test test

Valid till: 31/12/2025

Please show this GR code at the restaurant when
paying for your meal.

@

QR code shows with details of
dining benefit. QR code to be
shown at the restaurant.



@ Dragonpass®

Enjoy special % discounts at participating restaurants

Q. Search Airport

DINING - TASTE THE PERKS
Have a free coffee on usinext

time you travel.

Your nearby airport benefits

© Dubai International Airport (DXB)

omn g oo

I TN
@

Click on the restaurant icon at the
top or alternatively scroll down to
Restaurants and click view all.

9:41 all T -

Q. Manchester Airport (MAN)
& Lounge ¢ Fast Track a

Dining (4) o

GIRAFFE

Terminal 3 « International Departure, Airside

US $320ff  10% Off

@

Available restaurants will be
displayed. Click on chosen

restaurant to view details..

Hudsons Coffee

® Enjoy an exclusive 20% discount

t is opplied on the total amount for

Opening hours
05:30-12:30

Location

Description

Terms & Conditions

Click Redeem offer at the bottom
of the page to open the QR
code.

13

Hudsons Coffee
20% off

Dragonpass®
7101108260344831V

Madelene Lim

Valid till: 31/12/2025

Please show this GR code at the restaurant when paying
for your meal.

\,

@

A QR code with dining benefit
details will be displayed. QR code
to be presented at the restaurant.
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Airport Transfer

14



Dragonpass®

Q, Search Airport

DINING - TASTE THE PERKS
Have a free coffee on usnext
time you travel.

4

Dining Transport

Your nearby airport benefits

© Dubai International Airport (DXB)

COSTA 4 Fast Track €
o w
N e >

Tap on the
Transport icon.

9:41 all T -

Q Manchester Airport (MAN)

Transport (1)

&

S W

Airport Transfer

Enhance your airport transfer experience with

Select Airport Transfer and
fill in booking details.

Airport Transfer ) ]

< Back

Offers
Basic Distance Entitlement: 4

Offers are applicable for selected trips and cor types
accarding to your program.

Airport Pick-Up

Pick-Up*
London Heathrow Airport

Drop-Off* o

Covent Garden, Long Acre, Landon
WC2E 9T, United Kingdom

Booking Details

No. of Passengers*

Adults

Chid @16

Starts Booking journey. Users
select Airport Pick- Up or Airport
Drop-Off.

Adults = 260
(6years old o nd o .
08 c-h,lld, S 2.0
No. of Luggage (=) 3 (&)
Flight Information
Flight Number*
5 5Q308
Singapore Airlines (SG308)
09:00 15:40
SIN """ - IWR
26Feb 21 26 Feb 21

Pickup Date*

5 26 Feb 2022

Pickup Time*

HH:MM

Enter flight details, pick-up date
and time.

15

e o

Car type shown depends on the number of
passengers and luggage previously selected.

Comfort Sedan

From US$50

Business Sedan

Max. & x 24 inches lug:

®

Select vehicle type.




Dragonpass®

© © © O

London Heathrow Airport

Covent Garden, Long Acre, London
WC2E 9JT, United Kingdom

26 Feb 2022
HH:MM
1 Hour

TR 608

David Hanks

Check booking details.

Airport Transfer

< Back

Order Summary

Ride $ 100.00
Luxury Sedan $ 100.00
Extra $ 65.00
1 Child Seat $20.00
Holiday Surcharge $15.00
Late Night Surcharge. $30.00
Total $ 165.00

Switch Card

@ Pay safely and securely with

@) Mastercard® Card **** 1234

Terms and Conditions

| agree to DragenPass’ Privacy Policy, Terms of
Use and Terms and Conditions, and allow
DragenPass to collect my personal information

for use in relation to this Program. *

View order summary.

16

. Airport Transfer
Airport Transfer ’ Airport Transfer , ’
<{ Bock
Enter Password
@ @ @ 9 For security purposes, please enter
your login password.
Offers Enter Password*
Basic Distance Entitiement (™ 4 @
Remaning: 3
What's Next?
Order Summary Pay
= An email confirming your booking has
2 been sent to you along with your
Cancel
Ride uss 100.00 seeaiot:
S (=] dossalscas o sms dnd
e once your driver is assigned. Then you
. . % can view driver details in Bookings.
Extro USS$ 0.00
Total US$ 100.00
Switch Cord ( Back to Home )
o

@ Mastercord® Card **** 1234

If there are Enter password. Booking successful.

entitlements,
cardholder can apply in
checkout to deduct the
payment amount.



Dragonpass®

A &1

Airport Transfer - Booking Confirmation

n

—_—
Your booking is confirmed.
Dear [Customer Nome],

Thank you for baoking an Airport Transfer service with Mastercard® Travel
Pass,

Your eTickets are available in app (if applicable), or alternatively are attached
to moil. Please show your of E
Fa:

Security

k lane to goin access. Ple

check your booking details carefully

Have a greot trip,
Mastercard o

DragonPoss team

Booking Details

777777888888

Belfast, Northern Ireland

Airport Belfast International Airport
Terminal Terminal 2 - International Departure
250ct 2020 10:00 - 10:29

3 Passengers

Passenger A
Passenger B
Passenger C

Email Address david@gmail.com

Contact Number +44 123234141412

Booking confirmation
email will be sent to
cardholders.

Hello {CH name}, your
Dragonpass booking {order
number} has been created
successfully. Please view
more details on the
Mastercard Travel Pass App.

Cardholders receive
SMS notification when
the booking is
successful.

17
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Fast Track

18
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Q Search Airport

DINING - TASTE THE PERKS

o 3
a free coffee on usnext E )
i Qe
u i A

-’\‘}.
=

View all

¥4

Dining

Your nearby airport benefits

© Dubai International Airport (DXB)
o pramek €

TS

Tap on the Fast Track icon or select
available Fast Track service.

&7 Eligible Fast Track Pass

Cardholder: Unlimited

Guests: 5 Free

<7 Airport

Belfast International Airport

@ Terminal
Terminal 1 -International departure

Location Details

@ Operating Hours
06:00 - 22:00

Lo

vi» Free Entry
For children under &

Advance Bookings Only
Bookings must be made at least 12

(3

hours in advance.

@ Non-Refundable
This booking cannot be cancelled or
amended. Refunds are not permitted.

Booking Details

Visit Date*

Wisit Time*
O Select Time
Flight Number*

t? light Number

MNo. of Passengers*

Maximum & possengers

% 32.00 per pax Gl 1 @

for free ond do not
, but must be

Passenger:
need to be

accomp

Total $ 32.00
it

Free posses can

d at checkou

If there are
entitlements,

it will be shown
here

Enter booking date, time, no. of

passengers and select Continue.

.

t%? Airport
Belfast International Airport
@ Terminal
Terminal 1 -International departure

Location Details

@ QOperating Hours
06:00 - 22:00

0

vi» Free Entry
For children under &

(]

Advance Bookings Only
Bookings must be made at least 12
hours in advance.

><) Non-Refundable
This booking cannot be cancelled or
amended. Refunds are not permitted.

Booking Details

Visit Date*

No. of Passengers*®

Maximum 6 passengers

$ 32.00 per pax

accompanied by an adult with va

Total $ 32.00

Free passes can be applied ot checkout.

No entitlement

19
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Fost Track Bocking

Lecd Passanger

First Narme* fpoxsport)

Last Name* (passpart)

Cortact Numbar®

Erail Addrass*

Fussenger 2 Ecit

Fassenger 3 Ecit

Enter passenger details
and review booking.

Fast Track Booking

< Back

City, Country

Belfast, Northern Ireland

Airport

Belfast International Airport

Terminal

Terminal 1 - Departure

Date & Time

25 Oct 2020, 10:00 - 10:29

No. of Pa

ngers

3 Passengers

Passengers

1. David Hanks
2. Anna Hanks
3. Frank Hanks

Contact Numbe|
+44 123456789

Email Address

david@gmail.com

Operating Hours
06:00 - 22:00

Location

Opposite the security checkpoint No.
28 in the domestic departure hall.

Notes

You may be required to show your
boarding pass as well as your Fast
Track eTicket to gain access.

\ D

Confirm details before
tapping Continue.

Fast Track Booking ’

6 0 0 6

Order Summary

3 Passengers $96.00
1 Fres Cardholder Pass - $32.00
1 Free Guest Pass - $32.00
Total $ 32.00

Switch Card

@ Pay safely and securely with

@) Mastercard® Card **** 1234

Terms and Conditions

I agree to DragonPass' Privaey Policy, Terms of
Use and Terms and Conditions, and allow
DragenPass to collect my personal information
for use in relation to this Program. *

Review payment page.

Enter Password

For security purposes, please enter
your login password.

Password*

Enter password to
proceed with booking.

Fast Track Booking

- A

What's Next?

[7] An email confirming your booking has
been sent to you along with your Fast
Track pass.

IZ You can view your booking details
and eTicket under Bookings.

T@iil!  Show your eTickets at the airport fast
=B} track security lane to access.

( Back to Home )

Booking successful.

20
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