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CIMB CREDIT CARDS

BUSINESS REPLY SERVICE
PERMIT NO. 08456

CIMB BANK BERHAD
Attn: Credit Cards & Personal Financing
(ECO)
Robinson Road, P.O. Box 0088
Singapore 900138
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As an added security feature,
enjoy our SMS Transaction Alert
service and be assured that any
unauthorised transaction will be
detected promptly.

With the SMS Transaction Alert, you will be informed via
SMS when transactions above the default threshold
amount of S$500 (for CIMB Visa Infinite/World Mastercard®/
Visa Signature/Platinum Mastercard) and S$200 (for
CIMB AWSM Card) are being charged to your card.

Within this form, you may also set your preferred
threshold amount or update your mobile number to
receive the SMS Transaction Alert. Simply complete the
original form and mail it back to us for processing.

For more information, please call our 24-hour CIMB
Credit Cards Customer Service Hotline at +65 6333 6666.

All information is correct at the time of printing.
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Transaction Alert Form

Please complete and return this form if you wish to set your preferred threshold amount or update your mobile number.

Principal Cardmember’s Full Name (as per NRIC/Passport):
NRIC/Passport No.: Mobile No.:

Please provide a Singapore registered mobile number for
SMS alerts

I wish to set my own threshold amount for the CIMB SMS Transaction Alert.
S$1,000 S$1,500 $$2,000 Others: S$ (min. 5$1.00)

Note: Normal SMS charges (if any) imposed by your service provider will apply.

I wish to opt out of CIMB SMS Transaction Alert.

Note: Supplementary card account will automatically be opted out once the Principal card account s deregistered
Note:
1. Processing requires 5to 7 business days.
2. New threshold amount will also apply to Supplementary Cardmember(s).

3. Transaction Alert SMS will be sent to Principal Cardmember’s mobile phone for transactions done by the Supplementary
Cardmember(s).

| agree that by enrolling for the CIMB SMS Transaction Alert, | have read and agree to be bound by the
CIMB SMS Transaction Alert terms and conditions as set out in this form in addition to the terms and
conditions set out in the Cardmember’s agreement.

Terms and Conditions:
1. I'hereby declare that the information provided by me in this form is true, accurate and complete.

2. I may be notified of each Alert sent via mobile phone (provided my mobile phone operator is able
to support the Alerts service) to the mobile number provided by me in this form subject to the
relevant terms and charges of my mobile phone operator.

3. The Alerts service will be effective after CIMB Bank has successfully processed my request. | accept
that each Alert may not be encrypted and may comprise my personal details and information
pertaining to my Account(s).

4. 1 accept that CIMB Bank neither guarantees the delivery, accuracy, security, nor confidentiality
of the contents of an Alert. | am aware that | must promptly update CIMB Bank of any change to
my mobile phone number. CIMB Bank shall not be liable to me or anyone else for any losses or
damages arising from the Alerts service including but not limited to (a) a non-delivery, delayed
delivery, wrong delivery or partial delivery of an Alert; (b) inaccurate contents of an Alert; (c)
errors, virus or other malicious, destructive or corrupting code, program or macro in an Alert; (d)
access to the contents of an Alert by any unauthorized persons; or (e) my use or reliance on the
content of an Alert for any purposes including investment and business purposes.

5. CIMB Bank reserves the right to refuse or terminate any request by me for an Alert at any time. The
information in respect of an Alert may be subject to certain time lags and/ or delays. The features
of an Alert will be varied by CIMB Bank at its sole discretion.

I'acknowledge and accept that my application is subject to CIMB Bank's approval at its absolute
discretion.

Signature of Principal Cardmember
(Please sign as per your CIMB Credit Card account)

Date:

For Bank's Use

Verified/Approved By: Date:
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