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CIMB Credit Card Account Maintenance Form

Personal Particulars

Name as per NRIC/Passport:   Dr         Mr         Mrs         Ms         Mdm

NRIC/Passport No.: Mobile No.:

CIMB Credit Card No.: Please allow 7 business days from the receipt of your 
request for your updated Bank records to take effect.

Maintenance Request (For Credit Card Operations Processing)
1. Card Replacement

Please replace my CIMB Credit Card due to:   Damage/Faulty Card         Lost/Stolen Card         Non-Receipt

  Others:

2. Card Termination
Please terminate my CIMB Credit Card with immediate effect due to:

  No/Low Usage         Too many cards         Others:
(For security reasons, please cut your CIMB Credit Card into halves prior to any disposal)

Note: Any credit balance in the closed account, after exercising any right of set-off the Bank may have, will be returned by way of funds transfer to any of the 
Principal Cardmember’s other account(s) with the Bank, or by cheque/cashier’s order which will be sent to the Principal Cardmember’s last registered address 
with the Bank.

3. CashLite Personal Instalment Loan/Term Loan

Please terminate the following Loan:

4. Interbank GIRO/Auto Debit Request

 Termination of Interbank GIRO/Auto Debit arrangements

 I hereby instruct you to CHANGE the payment amount from my designated account via Interbank GIRO/Auto Debit to:

 Full Amount Minimum Amount (If left unticked, the Full Amount option will be automatically chosen)

5. Issuance of PIN (Personal Identification Number)

 Request for PIN (for first-time PIN Issuance)

Principal Card No.:

Supplementary Card No.:

 Request for PIN replacement

Principal Card No.:

Supplementary Card No.:

Note: Only Principal Cardmembers can request for his/her Principal and Supplementary card PIN via the Account Maintenance Form. If the Principal Cardmember 
has more than one Principal card, he/she will need to request for separate PINs for each card.
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Credit Limit Reduce (For credit approval processing)

Please permanently reduce my CIMB Credit Card Limit to $

Due to:   Credit Limit too high         Others: 

By signing on this CIMB Credit Card Account Maintenance Form, I agree to abide and be bound by the terms and conditions of 
the Cardmember’s Agreement governing the respective services.

Signature of Principal Cardmember

Date (DD/MM/YYYY):

CIMB BANK BERHAD 197201001799 (13491-P)

V2025 MAR

FOR BANK USE ONLY

Verified By (Signature and Name): Date:
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HOW TO USE THE BUSINESS REPLY ENVELOPE (BRE)
NOTE: Kindly fold along the dotted lines with this side facing out.

1.	 Place documents 
together with the BRE.

2.	 Fold inwards along the 
dotted lines as indicated.

3.	 Seal along edges with clear tape 
(do not staple). Drop sealed 
envelope into post box.

CIMB BANK BERHAD
Attn: Credit Cards & Personal Financing

(ECO)
Privy Box No. 920727

Singapore 929292

Business Reply Service
Permit No. 08456

CO
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CHECKLIST

  Have you signed the form?

  Mail back the necessary supporting documents, together with the letter of instructions for our verification.


