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Document Checklist
Request Type Documents Required

1. Renunciation of US Citizenship 1.	 FATCA Declaration form
2.	 W9 or W8-BEN form (dependent on FATCA declaration)
3.	 Non-US Passport/ID card issued by government body
4.	 Certification of Loss of Nationality of the US/Certificate of Renunciation of US 

Citizenship

2. I am updating a US address to a 
Non-US address and am not a US 
person

1.	 FATCA Declaration form
2.	 W8-BEN form 
3.	 Non-US Passport/ID card issued by government body
4.	 Certification of residence issued by a government body or Termination of tenancy 

agreement for the previously registered US address

3. I am updating a (+1) contact 
number to a non-(+1) contact 
number and am not a US person

1.	 FATCA Declaration form
2.	 W8-BEN form 
3.	 Non-US Passport/ID card issued by government body
4.	 Certification of residence issued by a government body or Termination of end user 

service agreement for the previously registered (+1) contact number

4. I have one or more US indicia and 
am not a US person

1.	 FATCA Declaration form
2.	 W8-BEN form 
3.	 Non-US Passport/ID card issued by government body
4.	 Supporting document(s) to support the explanation provided in the ‘Authorisation 

and Agreement’ section of the service request form

Notes:
1.	 Service request form refers to forms such as Personal Particulars Update form, Clicks Service Request form, and E-alert 

Notification Service Update form, depending on which one you have completed.

2.	 Please provide a brief background/explanation in the ‘Authorisation and Agreement’ section of the service request form, if 
any of the following apply to you (leave blank if none apply):
•	 I have one or more US indicia and am not a US person.
•	 I am updating from a US or (+1) contact number and/or US address in the Bank’s records to one in a different country 

jurisdiction and am not a US person. 

3.	 US person refers to an individual who is a US Citizen or US resident alien (including US green card holder). 

4.	 If you have declared yourself as a US person, please complete the W9-form. If you have declared yourself as not a US 
person, please complete the W8-BEN form.

5.	 Please also submit the following supporting documents if any of the updates below apply to you:
•	 Change of Name, NRIC/Passport No. & Nationality 

a.	 Common Reporting Standard (CRS) self-declaration form, only applicable for change of nationality. 
b.	 Either (i) New NRIC (Singaporean/Singapore PR), (ii) New Malaysian ID (Malaysian) or (iii) New Passport (Foreigner).

•	 Change of Contact No.
a.	 Common Reporting Standard (CRS) self-declaration form, only applicable for change of contact number to a different 

country/jurisdiction from the existing bank’s records.
•	 Change of Address

a.	 Common Reporting Standard (CRS) self-declaration form, only applicable for change of address to a different country/ 
jurisdiction from the existing bank’s records.

b.	 If you wish to update your residential address, please provide proof of residential address: Either (i) National Identity 
Card reflecting the new address, (ii) latest utility or telephone bill, (iii) latest Bank Statement, or (iv) correspondence 
from a government agency.

All forms are downloadable under ‘Download Centre’ > ‘Printable Forms’ from CIMB Singapore official website

CIMB BANK BERHAD 197201001799 (13491-P)

V2026 MAR

For assistance: Daily Banking +65 6333 7777 AtYourService@cimb.com
Credit Cards +65 6333 6666 sg.cardcentre@cimb.com


