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Strictly Private and Confidential

Authorisation and Indemnity in Respect of Instructions by
Facsimile, Mail, Telephone and Electronic Instructions
Date :

To : CIMB Bank Berhad
Robinson Road, P. O. Box 0088, Singapore 900138
Attn: Account Services

I/We, the undersigned, hereby request and authorise you to accept instructions, orders and/or communication which may from time to time 
be given to the Bank in writing by way of facsimile, mail, telephone, bank wire or any other electronic communication acceptable to the Bank 
by myself or on my/our behalf on any matter relating to the operation of all or any of my/our account(s) or credit or other facilities or banking 
arrangements with the Bank including, but not limited to, instructions and orders relating to the following:

• Payments
• Placements
• Cancellations
• Purchase/Sale of investment products
• Structured Notes

• Transfer of funds
• Renewals
• Deposits
• Dual Currency Investment

1. All such instructions, orders and/or communication shall be in accordance with the terms and conditions set out in this application and the 
provisions of the Terms and Conditions (Governing the Operations of Deposits Account). If such instructions, orders and/or communication is 
not strictly in accordance with the terms and conditions set out in this application and the provisions of Terms and Conditions (Governing the 
Operations of Deposits Account), the Bank shall be entitled (in its absolute discretion) to decline or refuse to comply with such instructions, 
orders and/or communication..

2. In consideration of your agreeing to act on such instruction, orders and/or communication, I/we hereby agree and undertake:

a. that you shall not be responsible or liable for the non-performance of your obligations hereunder by reason of any cause beyond your 
control, including without limitation, any breakdown or failure in transmission, postal/delivery systems, communication channels or 
computer facilities;

b. to fully indemnify and at all times keep you fully indemnified from and against all claims and demands, actions and proceedings, losses, 
expenses and costs (including legal costs on a full indemnity basis) inclusive of any goods and services tax and all other liabilities of 
whatsoever nature or description resulting directly or indirectly from your reliance or acting on any of such instructions, orders and/or 
communications;

c. that the provisions of this authorisation and indemnity shall remain in full force and effect until you receive notice of revocation in writing 
from me/us, save that such revocation will not release me/us from any liability and indemnity under this indemnity in respect of any 
omission or act done or performed or carried out in accordance with such instructions, orders and/or communication prior to the date 
of your receipt of such notice.

3. Notwithstanding the above, where you receive instructions orally or by telephone, you shall not be obliged to act except upon receipt of 
confirmation of such instructions in writing, if you at your discretion shall so require.

4. You shall be entitled in your absolute discretion to refuse to comply with any instructions which in your opinion are unclear or ambiguous 
or which may cause you to contravene any laws, regulations or directives for the time being in force and you shall not incur any liability 
whatsoever to me/us as a result of such refusal to act.
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Thank you for banking with CIMB Bank.
CIMB Bank Berhad (13491-P)

For assistance, please call CIMB preferred At-Your-Service (65) 6333 1111
or email cimbpreferred.sg@cimb.com 


