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Recipient’s User Journey:

Accepting and Using
eCapitaVoucher

This guide will cover how you can accept and use eCapitaVoucher via the
eCapitaVoucher Acceptance Links or Activation Codes that you have received.




Capitastar

- Accepting eCapitaVoucher
. via the CapitaStar App

A) eCapitaVoucher Acceptance Link

If you have the CapitaStar App installed, you will be directed to the
CapitaStar App upon clicking on the eCapitaVoucher Acceptance Link.

New users will be required to accept the Terms & Conditions before
proceeding. For existing users, eCapitaVoucher will be accepted

immediately into the CapitaStar account.

Terms and Conditions

Please read and agree to the
Terms and Conditions

1. The Intellectual Property disclosure will inform users
that the contents, logo and other visual media you
created is your property and is protected by copyright
laws.

2. A Termination clause will inform that users’ accounts on
your website and mobile app or users’ access to your
website and mobile (if users can’t have an account with
you) can be terminated in case of abuses or at your sole
discretion.

3. A Governing Law will inform users which laws govern
the agreement. This should the country in which your
company is headquartered or the country from which you
operate your website and mobile app.

4. A Links To Other Web Sites clause will inform users that
you are not responsible for any third party websites that
you link to. This kind of clause will generally inform users
that they are responsible for reading and agreeing (or
disagreeing) with the Terms and Conditions or Privacy
Policies of these third parties.

If your website or mobile app allows users to create
content and make that content public to other users, a
Content section will inform users that they own the rights

D I agree to the Terms and Conditions.
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S$50 eCapitaVoucher Accepted!

v

S$50 has been added to your
eCapitaVoucher balance. It may take a
while to see your new eCapitaVoucher.

Tap to Pay

View Balance




- Accepting eCapitaVoucher

Capitastar

. via the CapitaStar App

B) eCapitaVoucher Activation Code

1 If you have the CapitaStar App installed, click on the eCapitaVoucher
balance at the top of the screen, then click on ‘Accept Gift'.

08:42

@) Hi.christine

My Balance Summary

5$186.65

"3 $$28.80 eCapitaVoucher * 157,853 STAR$ You have

$186.65

= eCapitaVoucher 5$28.80
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Shop Order on Mall

[
Vouchers eCapiteMall ~ Capita3Eats  Happenings. * STARS 157,853

(5$157.85)

eCapitaVoucher STAR$

Seemore Vv

HERE FOR YOU 24/7

Get the latest updates for a smarter
shopping experience

3 Buy eCapitaVoucher

i Send Gift

8 Accept Gift

Up to $150 eC Voucher! & View Gift Status
to eCapitaVoucher!
REFER " P

&EARN Get your friends to join CapitaStar & 3

V7 be rewarded with up to $150
eCapitaVoucher

8% Redeem with STARS

See participating stores
. o) Expiry Dates

Explore pay

5$13.80 22 Jan 2023

102473105971728%

Accept eCapitaVoucher

as
Accept it by entering your Voucher Serial

Number or Voucher Code below. S$50 eCapitaVoucher Accepted!

Received a gift?

5$50 has been added to your
Voucher balance. It may take a
o see your new eCapitaVoucher.

Voucher Serial No. or Code

X; XXX

OR

Scan QR Code

Tap to Pay

View Balance



[ﬁ Accepting eCapitaVoucher via
the Web Wallet

A) eCapitaVoucher Acceptance Link

If you do not have the CapitaStar App installed, you will be directed to the

Web Wallet website upon clicking on the eCapitaVoucher Acceptance Link.
You will then be prompted to sign up using a local mobile number.

& pay.capitastar.com

Capitastar

i |

Use your eCapitaVoucher

Select one of the options below to use your eCapitaVoucher

& pay.capitastar.com

Capitastar

i |

Use your eCapitaVoucher

Select one of the options below to use your eCapitaVoucher

& pay.capitastar.com

CapitaStar

@ Goting startea @ verty Mobie

Enter your mobile number to use your
eCapitaVoucher

Mobile Number

=65 91234321

o A verification code will be sent to your mobile
number

8 pay.capitastar.com

Capitastar
@ Geting Started @ veriy Email

Enter your email address to use your
eCapitaVoucher

[ abc@email.com

@ A verifcation code will be sent to your emil
ss

8 pay.capitastar.com

CapitaStar

@ Geting Started

Verify your mobile number

Please enter the 6 digit code sent to

+65 91234321

= o000

Didn't get the code? Resend in 285

If you encounter any issues with your OTC, please contact
us for assistance.

If you are a tourist or do not have a local mobile number, you can sign up
using an email address.

& pay.capitastar.com

CapitaStar
@ Geting Started @ verity Email

Verify your email address

Please enter the 6 digit code sent to

abc@email.com

)

Didn't get the code? Resend in 285

If you encount ter any issues with your OTC, please contact
us for assistance.




Accepting eCapitaVoucher via
the Web Wallet

A) eCapitaVoucher Acceptance Link

3 If this is the first time you are accessing the Web Wallet, you will be
prompted to set up a wallet PIN. You will then be prompted to enter
your email address if you do not have it in your profile. The email
address is mandatory for you to receive the receipts when you perform
any transaction. In the next screen, you will be prompted to accept
two sets of T&Cs. The first set of T&Cs is mandatory to accept before
proceeding while the second set of T&Cs is optional.

941 ol T - 9:41 ol T - 9:41 Wl T -

Capitastar Capitastar Capitastar

Accept eCapitaVoucher

Set up 6-digit PIN

For added security and peace of mind, you will be
required to set up a 6-digit PIN to use your
eCapitaVoucher.

Your PIN will be encrypted and stored securely. Plese do not
share your PIN with anyone else.

Please read and agree to the terms & conditions to
continue.

Enter your email to receive receipts of your
eCapitaVoucher transactions

Email

Success!

Terms and Conditions

Security question

(7] acknouiedge trat hav road and agr o the Digta
CapitaVoucher Terms and Conditions and | confirm that |
consent o he collecton.use, ScIosure and processing of my
personal data by you and your autnorized pariners an
representatives for the purposes set out in Clauses 5.1 and 5.2
oftho Wb Wallet Websie Torms & Condiions, in accordance
i the Personal Data Protecton Act 2012 and CapiaLand
Voticher P Lt (CVPL) data protecton polcy here

5$30.00 has been added to your wallet. It may take

Select a security question awhile to see your new eCapitavoucher.

Redirecting to your wallet. If you are not being
redirected after 15 seconds, click here.

Answer

Enter your answer
I voluntarly conisent 1o the collecton, use and disclosure of my
personal data which | have provided here 1o Capitaland
Voucher Pte. Ltd. (CVPL), and to receive via mail, email, SMS,
fax, voice clls, push notfications andior various tird par
media patforms, marketing commnications and promtiorial
information on producis and services, promotions and surveys
and advertisemenis flom CVPL, inciding fs affiite, CapitaStar
Ple. L. and thei partners; in accordance wih the Personl
Data Protection Act 2012, CVPL' data protection policy and
Glause 5.3 of the Web Walll Website Terms & Conditons.

Your security answer will be used to verify and recover your
PIN if you ever forget it

Please visit our website for further details on CVPLs data
protection policy, including how you may access and correct
your personal data or withdraw consent 1o the collection, use or
disclosure of your personal data.

Contact Us | Terms & Conditions

‘Copyright © 2020 CapitaLand Limited

>t m > M m

Contact Us | Terms & Conditions
Copyright © 2020 CapitaLand Limited

Capita\Ieig




Accepting eCapitaVoucher via
the Web Wallet

B) eCapitaVoucher Activation Code

1 You have to sign up for a Web Wallet account at https://pay.capitastar.com
following the steps outlined in Part A before you are able to accept eCapitaVoucher.

Click on ‘Accept Gift'.

In the next screen, you will be prompted to accept two sets of T&Cs. The first set of T&Cs
is mandatory to accept before proceeding while the second set of T&Cs is optional.

»
©
Goto App epiast Goto App o ; - Goto App

Capitastar - Capitastar Capitastar

Accept eCapitaVoucher Accept eCapitaVoucher
Your Balance Please read and agree to the terms & conditions to Please read and agree to the terms & conditions to

- sso 00 continue. continue.

Terms and Conditions Terms and Conditions

1 acknowledge that | have read and agree to the Digital CapitaVoucher 1 agree (o the Digital CapitaVoucher
Terms and Conditions and | confirn that | consent o the collction. nsent [0 the collecton;

losure and proces;  personal data by you an

autvor
&% Accept Gift Claus the Web Website Ter s, i lause: of the We 1 Wk
I Pl h n: 2 and ‘accordance with the Personal Data Protection Act 2012 and

foucher Pte. Lid's (GVPL) data protection policy here. ‘CapitaLand Voucher Pte. Lid.s (CVPL) data protection policy here.

[® Activity voluntari e and disclosure of my
v a Vouch

See Participating Stores
ap
Parsonal Dat et 5013, CVPLs data

)
Read Terms & Conditions accore he ata Protection Act a accore hthe Pre
n 9 n protecti and Clause 5.3 of the Web Wallet Websile Terms &
Conditons,

to. Lud. ar
a

ur websie for further details on CVPL' data protection Please visit our website for further details on CVPL's data protection
g how you may access and correct your personal data policy. including how you may access and corfect your personal data
onsent {0 the collecton, use or disclosure of your or withdraw consent to the collecton, use or dsclosure of your
personal data personal data




Accepting eCapitaVoucher via
the Web Wallet

B) eCapitaVoucher Activation Code

2 Key in the eCapitaVoucher Activation Code and click on ‘Accept Gift'.

Capitastar
Received a gift?

Accept it by entering your Voucher Serial
Number or Voucher Code below.

Voucher Serial No. or Code

OR

Scan QR Code

CapitaStar
Received a gift?

Accept it by entering your Voucher Serial
Number or Voucher Code below.

Voucher Serial No. or Code

XN3H SYBP B40A FVIQ ®

Accept Gift

9:41 il T -

Capitastar

Success!

5$30.00 has been added to your wallet. It may take
awhile to see your new eCapitavoucher.

Redirecting to your wallet. If you are not being
redirected after 15 seconds, click here.

Contact Us | Terms & Conditions
Copyright ® 2020 CapitaLand Limited

>t m




1

2

P

Click on the eCapitaVoucher balance on the top of the screen, then click on

Using eCapitaVoucher via
the CapitaStar App

‘Use to Pay'.

Scan the retailer's QR code, key in amount and slide to pay. You will see the

08:42

@ Hii. christine

5$186.65
T 5$28.80 eCapitaVoucher * 157,853 STARS

&

all
Happenings

e,
Shop
eCapitaMall

Order on

My
Vouchers Capita3€ats

Seemore v

HERE FOR YOU 24/7
Get the latest updates for a smarter
shopping experience

0: 2 REFER

&EARN
- = A

Up to $150 eCapitaVoucher!
REFER " P

&EARN Getyour friends to join CapitaStar & %
be rewarded with up to $150
eCapitaVoucher

My Balance Summary

You have

$186.65

= eCapitaVoucher 5$28.80

157,853
(55157.85)

eCapitaVoucher

* STARS

Buy eCapitaVoucher

Send Gift

Accept Gift

View Gift Status

Redeem with STARS

See participating stores

Expiry Dates

22Jan 2023

‘Payment Successful’ screen upon successful payment.

Scan merchant’s QR code

Place the QR

n th

ithin the borders

2:41

&«

-

B Show your QR and barcode

You have

$$578.53 ©

You have

Pay

5$578.53 @

To: Funan - Afuri

*150.00

= eCapitaVoucher

Offset with STARS

° Slide to Pay

ol T -

$$150.00

v

Great! You have paid

$$150.00

View Balance

Back to Home




[ﬁ Using eCapitaVoucher via the Web Wallet
(https://pay.capitastar.com.)

1 Click on ‘Use to Pay’. Scan the retailer’'s QR code, key in amount and
click on ‘Pay with eCapitaVoucher’ button.

Capitastar CapitaStar Capitastar

Sean erchant’s GR/GoMe) Tampines Mall - ITACHO SUSHI
Your Balance

Y s 8 1 : 80 eCapitaVoucher Balance $581.80

% 5.00

o5 Accept Gift
B Activity Pay with eCapitaVoucher

. Place the QR code within the borders
. e FocuGion,iie Codeito scan Scan merchant’s QR code instead
$556.80 18 Mar 2022 See participating stores

Voucher Serial No.: 9000011021479307 B2 Show your QR and barcode

$810.00 30 Mar 2022

Voucher Serial No.: 9000011017867672
See More

See Participating Stores

2 You will be prompted to key in the 6-digit PIN that you had entered when
setting up the Web Wallet and will see the ‘Payment Successful’ screen
upon successful payment.

Capitastar Capitastar

Enter 6-digit PIN

Please enter your 6-digit PIN to pay with eCapitaVoucher. °
D ‘ [ ‘ Great!

Forgot your G-digit PIN?

You have paid
$$5.00
“ Tampines Mall - [TACHO SUSHI
15 Feb 2022 04:32 pm
1D: #20220215-N9GHERMAR96P

View Balance




