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Download the “Mastercard Airport Experiences” Mobile Application
Search “Mastercard Airport Experiences” on your Apple App Store or Android Play Store

Android Play StoreApple App Store
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Overview of the
“Mastercard Airport Experiences” Mobile Application

Proprietary of CIMB Bank



Register for an account

Step 1: Accept T&Cs 
before using the app

Step 2: Select ‘Register Now’ Step 3: Enter your CIMB World 
Mastercard information for 

verification

Step 4: Enter Personal 
Information

Step 5: Confirmation
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Explore Lounges, Airport Experiences and Discount Offers 

Explore an airport Select an airport 
terminal

Lounges, Airport Experiences and 
Discount Offers available
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Lounges – How to Generate a Digital Lounge Access Code

Step 2: Select ‘Show Lounge Access’
Lounge visit fees and other information 

displayed

Step 3: Digital lounge access 
code to be presented* 

*Note: The digital
lounge access code
and a valid boarding
pass for the same day
of travel has to be
presented together to
identify yourself as a
LoungeKey member

Step 1: Select lounge
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Airport Experiences – How to Generate an Offer Code

Step 2: Select ‘Create Offer Code’ 
Offer details and other information 

displayed

Step 3: Generate Offer Code 
to be presented 

Step 1: Select an Airport 
Experience
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Discount Offers – How to Generate an Offer Code

Step 2: Select ‘Create Offer Code’ 
Offer details and other information 

displayed

Step 3: Generate Offer Code 
to be presented 

Step 1: Select a Discount 
Offer
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