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Download the “Mastercard Airport Experiences” Mobile Application

Search “Mastercard Airport Experiences” on your Apple App Store or Android Play Store

2:48 -

9)
()

< search Mastercard Airport

Mastercard Airport Experiences
Experiences LoungeKey
B ol » Travel & Local
®
4.8 % Wk K Kk 4+

3.4% 100K+
What's New Version History 876 reviews Downloads Rated for 3+ ®

Version 1.13

Improvements and bug fixes

Preview

View more than
lounges and
of curated ¢

Locate airport lounges
and offers.

Locate and access airport lounges and airport offers

available to Mastercard...

Read more

Apple App Store Android Play Store
Proprietary of CIMB Bank



No SIM = 11:43 AM

Done

Locate airport lounges
and offers.

Luurrlge

mastercard

Provided by LoungeKey

@ 72% )

No SIM =

Overview of the
“Mastercard Airport Experiences” Mobile Application

11:43 AM

See detailed lounge
and offer information.

Terminal 1

Airport

Business Loun|
After security

Premium Lounge
Before security

Dining Offers (6)

Chapter One Restaurant e Underground

@ 71% (wm )

Done

No SIM =

11:43 AM

See a broad range of dining,
spa, and retail offers.

e

The Underground

Chapter One Bar &
Restaurant

A Brisket a Tasket The Stovehouse

Proprietary of CIMB Bank

@ 71% wm )

No SIM &

11:43 AM

Easily generate offer
QR codes to redeem offers.

Food Store

Terminal 1 - International

CREATE OFFER CODE

Lorem ipsum

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Maecenas lobortis, odio convallis varius dapibus,
lectus arcu mattis mi, a rhoncus diam mauris non
neque. Mauris rutrum posuere consectetur.

Lorem ipsum

« Enim ad minim veniam, quis nostrud exercitation




Register for an account

11:45 AM @ 69% No SIM = 11:45 AM @ 68% W

B e LY Step 4: Enter Personal
Your 16-digit Mastercard number | nformatlon

11:44 AM @ 70% 11:44 AM @ 69% mm

Create your Account

mastercard

° Enter your card information

Please do not include spaces

Captcha \ Step 5: Confirmation

vVAaATS

For security purposes, retype the characters from the
picture above.

Card details " mandatory fields

To verify your eligibility, after
Consent registration you may see a temporary

You must accept the Terms of Use and charge of $1.00 (USD) in your

Privacy Policy before using the app. Username payment card transaction history. This
is solely a "pending"” transaction and
your card will NOT be charged. After
View Terms of Use Password your eligibility is verified, the pending
amount will be removed (usually fy
within 10 business days).

@ Important Information:

View Privacy Policy

By providing your payment card
Agree information you consent to the use of
such information by LoungeKey and
your issuing bank for verification
purposes and in connection with the
services in accordance with our Terms
of Use, Conditions of Use and Privacy
Policy.

Forgot your login details?
Conditions of Use

Privacy Policy

Terms Of Use

Your 16-digit Mastercard number Cookie Polic
Don't have an account? 4

Copyright © 2019 LoungeKey Ltd.

Please do not include spaces

Step 1: Accept T&Cs Step 2: Select ‘Register Now’ Step 3: Enter your CIMB World
before using the app Mastercard information for
verification

Proprietary of CIMB Bank



Explore Lounges, Airport Experiences and Discount Offers

11:48 | T (m)

Lounge
pig

mastercard

Results
Recent Searches

Singapore Changi Intl

>
Singapore, Singapore
Bangkok Suvarnabhumi Intl N
Bangkok, Thailanc
Explore an airport All Airports
&earch Gty Akmart or Alinart Coda Saskatoon, Cana N
"::"f‘ Find Nearest Airport
IS,
o >
A Coruna
~ - >
I ain
g w e r t y u I 0o p

123 space return

@ g

Explore an airport

Select an airport

Singapore Changi Intl Terminal 1

Lounges (3) View All >

7§ -%4 s
SATS Premier Lounge Plaza Premium
After security After security
Airport Experiences (3) View All >

i
Airport Wellness Oasis C
Specicl menu Choice of spa treatment b}
¢

Discount Offers (5)
———— "

Terminal 1
( i Intl

ST4

. L L~ P e
SATS Premier Lounge Plaza Premium
After security After security
Airport Experiences (3) View All>

Y S N

Paul Airport Wellness Oasis C

Special menu Choice of spa treatment X
§

Discount Offers (5) View All>

O A S —

Paul Eu Yan Sang
15% off 10% off (conditions
apply)

Lounges, Airport Experiences and

terminal Discount Offers available

Proprietary of CIMB Bank



Lounges — How to Generate a Digital Lounge Access Code

Terminal 1

Lounges (3) View All >

SATS Premier Lounge Plaza Premium

After security After security
Airport Experiences (3) View All >

A S A S E——

Airport Wellness Oasis
Specicl menu Choice of spa treatment
Discount Offers (5) View All>

Step 1: Select lounge

SATS Premier Lounge

Lounge Visits

All visits are charged ot $27 (USD)

Location

Airside - turn left ofter passing through the
departure Immigration. Take the first escalator
leading to the airline lounges

Hours of Operation

24 hours daily.

SATS Premier Lounge
B Japc

leading to the airline lounges.

Hours of Operation

24 hours daily.

Lounge Amenities
=
= Y &
Air conditioning Alcohol Disabled Access
oy =8
Flight Information Internet Lounge Access
== il
(s} Q
Newspapers No Smoking Refreshments
Shower Telephone v
=
o
Wi-Fi

Lounge Policies

Maximum 3 hour stay - Children under 2 years are
admitted free - Smart casual dress at all times.

Q = Q)

ounge Access My Information

Step 2: Select ‘Show Lounge Access’
Lounge visit fees and other information

displayed

Proprietary of CIMB Bank

Lounge Access

Cardholder Name

Lounge Access Number Card Expiration Date
31 Jul 2020

Card on File Date Card Added

ans s 14 Jan 2019

PROYIDE

[ B Y
e I.(Jllll’_‘.lgl;/

Step 3: Digital lounge access
code to be presented*

*Note: The digital
lounge access code
and a valid boarding
pass for the same day
of travel has to be
presented together to
identify yourself as a
LoungeKey member



Airport Experiences — How to Generate an Offer Code

Terminal 1
Offer Code
- Croque Monsieur
View All> .
Lounges (3) ikt £ - Sandwich
Present this offer code at Paul when you arrive, and
Drink at time of payment to redeem. Your Mastercard linked
- Coffee (Hot/ Iced) to this account will be charged $27 (USD) per
“Tea (Hot/ Iced) person. All extra costs need to be paid
separately.
Pastry
~Tartlet « Offer: Special menu
-Tart
_ Millefeuille + Please note this is not a reservation.
7 )- - - _Eclair + You will not be charged until this offer code is
SATS Premier Lounge Plaza Premium presented and scanned.
After security After security
Location .
Dining Offer Airside, After Security, After Immigration, Level 2, E E
Nearest gate C, Departure Transit Lounge West '.: | u
= - BEE Enjoy o speciol lunchtime menu for 2 worth $36.85 9 P 9 .
Airport Experiences (3) View All > ) E
I Hours of Operation
e 873BZ5WVMMB7M8K
Offer Details - .
Mon - Sun. All Day Offer expires in 2h 59m
2 people con choose one option eoch
H PrRoOVIDED BY
[ | Main Policies /Lo‘]lg\gy
o port Wellness Ousis < - Quiche By generating an offer code you agree to abide by the
Special menu Choice of spa treatment b} Croque Monsieur .
¢ - conditions
- Sendwich Offer is only valid at Paul Changi Terminal 1 #02-26
Offer is subject to availability and no substitutions
D"”:‘ are permitted
Discount Offers (5) View All > - Coffee (Hot/ iced) Offer codes cannot be used in conjunction with any

o +/ e .
Tea (Hot/ kced) other offers or promotional discounts

Q = @

e e hesess Hyfermeen _

Step 1: Select an Airport Step 2: Select ‘Create Offer Code’ Step 3: Generate Offer Code
Experience Offer details and other information to be presented
displayed

e — L]
View in Active Offer Codes >

Proprietary of CIMB Bank



Discount Offers — How to Generate an Offer Code

Terminal 1

i -2
SATS Premier Lounge Plaza Premium
After security After security
Airport Experiences (3) View All >

o

;W o

£ ———

Paul Airport Wellness Oasis C

Special menu Choice of spa treatment X
§

Discount Offers (5) View All >

!

Paul Ep Yan Sang C
15% off 1P% off (conditions X
apply) 1

Step 1: Select a Discount
Offer

Ev Yan Sang

Retail Offer

Enjoy 10% off when you spend more thon $150

Offer Details

Enjoy 10% off when you spend more thon $150
(SGD) on oll regular priced items (inclusive of oll

Location

Deporture Lounge (Cents
After Security, After Immig

tion, Level 2

Hours of Operation

Man - Sun 04D -07-00

Tronsit Areg, Airside,

Ev Yan Sang

Retail Offer

Enjoy 10% of f when you spend mare than $150

Offer Details

Enjoy 10% off when you spend mere than $150
(SGD) on all regular priced items (inclusive of all

Location

Deporture Lounge (Ces Transit Area, Airside,

After Security, After

on, Level 2

Hours of Operation

Mon - Sun. 06:00 - 01:00

Policies

Offer not applicoble b
medicines and presc
Offier not valid with
vouchers and / or Eu Re
By generating an offer code you agree to abide by the
conditions

Offfer is subject to ovo
are permitted
Discount connot be used in conjunction with any
other offers or promotions

d porty products, potent

Eu Yan Sang gift
membership

o substitutions

Step 2: Select ‘Create Offer Code’
Offer details and other information

displayed

Proprietary of CIMB Bank

Offer Code

Present this offer code at Eu Yan Sang and use your
Mastercard to make the payment.

« Offer: 10% off (conditions apply)
+ Please note this is not a reservation.
- You will not be charged until this offer code is

presented and/or scanned.
[=] ;=]

852QGQGVMMYYBSF
Offer expires in 2h 59m

PROVIDED B Y

/Loyngey

View in Active Offer Codes >

Step 3: Generate Offer Code

to be presented



