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6:30 PM 7 79% .

Airport Companion

[ oeen e

What's New Version History

~Flight delay lounge pass protection: Visa Infinite
cardholders can enjoy a better airport
experience as you will be provided a more

Preview

Visa Cardholders

Apple App Store

ORLOPPOOBE - © v.4r %xl 631
€ Airport Companion Q

Airport Companion
P Company L d

DragonPas:

eges and discounts at lounges and

taurants in leading airports.

315 WHATS NEW

t experience as

provided by \ = your flight is delas

READ MORE

Google Play

Download the “Airport Companion” Mobile Application

Search “Airport Companion” on your Apple App Store or Google Play
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Welcome Message Before Registration

Note: Screenshots and screen flows are for illustration purpose only.

Landing Pages after download & install

9:41AM

! DRAGONPASSEJ  VISA

Singapore

singapore Changi Airport - SIN

< - = e

Add Flight W=

Add a flight itinerary to see nearby
lounges, dining outlets and more.

single Lounge Pass Airport-Dining
From US$25 B

Home page before
registration/log-in

DRAGONPASS [
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ning Limousine  Meet & Greet



For Cardholders Who Have Never Registered Airport Companion Program:
Register A DragonPass Digital Membership Account with Visa Card - Part 1

™
. \ .

| | |
< DRAcoNPASSE] VISA < DrRAGONPASSE  VISA
Welcome to the Airport Companion enefits Please select your country of card issuance. |

Visa Cardholders
inic e en you tra

DRAGONPASS ]  VISA

o = =
Click on “Sign up/Log in” Select Sign Up For cardholders who Select sign up with a User select country of
have never signed up a Visa Card card issuance

DragonPass membership
account - please select
“No, | want to create
account”

DRAGONPASS [



For Cardholders Who Have Never Registered Airport Companion Program:
Register A DragonPass Digital Membership Account with Visa Card - Part 2

< For Asa Pacic Caranokdrs
DRAGONPASSEJ  VISA

VERIFICATION

the Visa Airport Companion Program,

Enter participating Visa
credit card details to
complete one-time
Visa API verification

Note: Screenshots and screen flows are for illustration purpose only.

< DRAGONPASSE] VISA

FILL IN DETAILS

Select your gender

Select your birthday

< DRrAGONPASSE] VISA

MORE ABOUT YOURSELF

Email Address

Confirm Email Address

Account registration by providing the
necessary personal details

< DprAGONPASSE] VISA

SET YOUR PASSWORD

r‘\
—_ -
Set your password

(For security reason, password

should have at least 6 chara

cters and contains 1 upperca
se or numeric character. )

Congratulations!

Your membership card has been activated

DRAGONPASS [



For Cardholders Who Have Already Registered Airport Companion Program :
Register A New DragonPass Digital Membership Account with Visa Card - Part 1

L] & m—
W ... Corier = B18AM jam |
| |
< DrAGONPASSE] VISA
Visa Cardholders DRAGONPASSE]  VISA
inique privileges when you trave
Enjoy an unique & seamless total airport experience ! Welcome to the Airport Companion. |
Do ve an existing account

‘\ f‘\ ‘ f‘\
User to click on “Sign Select Sign Up Select “Yes. | want to Select country of card User to login with
up/login” add a new digital issuance registered email
membership card”. account & password
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For Cardholders Who Have Already Registered Airport Companion Program:
Register A New DragonPass Digital Membership Account with Visa Card - Part 2

-~

Qf . N\ .
|

= S — o SR
< DRrAGONPASSE] VISA | < For Asia Pacific Cardhoiders
i | 1 DRAGONPASSE]  VISA

J

VERIFICATION

ctivated.

MMMMMMM

~
Select sign up with a Enter participating Visa Successfully registered

Visa Card credit card details to an account
complete one-time
Visa API verification

DRAGONPASS [



GEO Location Enabled or Search Manually

Singtel ® .z ¥ @I0E 2 Tl o 1503

DRAGONPASSEJ  VISA

4. Singapore
Singapore Changi Airport - SIN

v - (=] e

Lounge Dining Limousine  Meet & Greet

Add Flight W=

Add a flight itinerary to see nearby
lounges, dining outlets and more.

Single Lounge Pass Airport-Dining
From US$25

& S

My Flights

Auto detect the nearest airport
based on your location

Note: Screenshots and screen flows are for illustration purpose only.

OR

Singtel ® .z ¥ @I0E 2 Tl o 1503

DRAGONPASSEJ  VISA

.. Singapore
Singapore Changi Airport - SIN

v - (=] e

Lounge Dining Limousine ~ Meet & Greet

Add Flight W=

Add a flight itinerary to see nearby
lounges, dining outlets and more.

Single Lounge Pass Airport-Dining
From US$25

f

My Flights

Home Page

Singapore Changi Airport (SIN)

QWERTYUI OFP
A SDFGHUJKL
4 ZXCVBNM &

123 @ 0 space

- <2 J
Search by Country,
City or Airport Code

DRAGONPASS [



Search for Lounge and Dining Outlet

@i0E 2 %l D 1503

Singtel ¥,z ¥ i~

DRAGONPASSE}  VISA

Singapore

Singapore Changl AITport - STN

< = [

Lounge i Limousine ~ Meet & Greet

Y Filter n
Al Terminals All

Dnata Lounge

Add Flight W=

Add a flight itinerary to see nearby
lounges, dining outlets and more.

Single Lounge Pass
From US$25

Airport-Dining

Home Page

Note: Screenshots and screen flows are for illustration purpose only.

SATS Premier Club Lounge

Plaza Premium Lounge

Airport Wellness Oasis

Lounge Listing

Top All Terminals All

Central Thai

Starbuck

Pasta Mania

Burger King

/

Dining Listing

' eweca Carrier B:18 AM $ 889 W}

| X Reset

Terminal 1 Terminal 2 Terminal 3

Domestic Arrival Domestic Departure

International Arrival International Departure

Pre-security  Post-security

Filter by Terminal, Area
and Security Area

DRAGONPASS [



Redeem Lounge Access

Present the DragonPass digital membership page at the lounge to gain access.

o -

For e-Membership Card

1.Lounge staff scan QR OR

2.Lounge staff enter 16-digit DragonPass
membership number fo POS machine or web
portal

Upon successful redemption, customer will
see the lounge visit record in their
membership account.

Note: Screenshots and screen flows are for illustration purpose only.

Dnata Lounge
17

09:00 - 23:00

Terminal 1

International Departure

Level 3

Near Boarding Gate: C1

Airside - After Passport Control and

Member Access

/\

- =

Lounge Details

8:18 AM

My Memberships

VISA

Bank Logo ~ DRAGONPASS B

7777 8888 8888 8888
David Lim

30 Sep 2030

eeeco Carrier ¥ 8:18 AM ¥ 88% W
] %
Card Details
Cardholder David Lim
Issuer Bank Name

Card No.

Complimentary Visit(s)

Paid Visit(s)

Valid Till

ES Card Details + Add Visit(s)

My DragonPass Digital
Membership Card

v

-

Total Available Visit(s)

8888 8888 8888 8888

12

12

30 sep 2020

—+ Add Visit(s)

/'\

v

My Membership Card
Details

DRAGONPASS [




Add Visits (Without Saved Payment Cards)

My Memberships
1 VISA

Bank Logo ~ DRAGONPASS &

7777 8888 8888 8888
David Lim

50 Sep 2030

& Card Details

+ Add Visit(s) @—TP>

Y

— J

Click on “Add visit”

—

Select the number of visits
they would like to add

NFO PAYMENT | INFO PAYMEN
P , P
@
us$ 25 1 O Pay securely with
B visa
Uss$ 25

~ Q)

Do not save this card

Continue t

r\

/

/

Insert their Visa payment

card details and also can

choose to save this card
for future payment

Payment Successful.
Thank you for your purchase!

lE

Lounge access code and order details can
be found in Profile > My Order History.

r\

(. —

J

Payment is successful

DRAGONPASS [



Add Visits (Using Saved Payment Cards)

| NFD PAYMENT | INFO PAYMEN [
J I = ] ° J
© Pay securely with
Bank Logo ~ DRAGONPASS & Us$ 25 1
1 visa end s888
ER visoending in N Payment Successful.
7777 8888 8888 8888 Thank you for your purchase!
David Lim US$ 25 | PR SRS A ity o

50 Sep 2030

lE

Lounge access code and order details can
be found in Profile > My Order History.

& Card Details + Add visitcs) @—>

Continue Payment

M N ' r /
Click on “Add visit” Select the number of visits Choose the payment card
they would like to add they have saved

previously for payment

—

Payment is successful

DRAGONPASS [



Purchase Single Lounge Pass (Without Saved Payment Cards)

Dnata Lounge
17
09:00 - 23:00

2 8 a @ & *

Terminal 1

International Departure
Level 3

Near Boarding Gate: C1

Airside - After Passport Control and

Purchase Pass

)

' Purchase Pass

Tota US$ 33

Continue to Payment
—

PAYMENT

.

-

_

INFO
P
<

© Pay securely with

Visa

Do not save this card

Payment Successful.
Th;nk‘yoq for your guljchase!

Lounge access code and order details can
be found in Profile > My Order History.

7i48 PM

JER HIS

Paidl

L2 /OBGADOBO02

Q4 Avg 2017

Blsza Prariur Lounge (T1)

02 Nov 2017

Us$ 250

/\

(.

_

Click on “Purchase Pass” Select the number of pass

they would like to purchase

Insert Visa payment card
details and also can choose
to save this card for future
payment

Payment is successful Overview of the Single Lounge

Pass under “Order History”

Note: The single lounge pass allows to access the particular lounge only on your purchase

DRAGONPASS [



Purchase Single Lounge Pass (Using Saved Payment Cards)

' t Payment

1 L O Fay securely with Soek ng 1D LOZEN FOBG
1 B visa encing in 8888 - Payment Successful. 4 Aug 2017
i}
Thankyou foryour purchasel Flsrn Prerium [ oungs (T
Tota US$ 33
02 Nov 2017
Dnata Lounge
Us$ 250
17
09:00 - 23:00 i
( - ) " 9
2 B8 2 & b -
Terminal 1
International Departure k L e Lounge access code and order details can
Level 3 be found in Profile > My Order History.
Near Boarding Gate: C1
Airside - After Passport Control and
sHrEheseiss B - continugtaRaymant
—

r\

()

/\

J N = J

RN RN

Click on “Purchase Pass” Select the number of pass Choose the payment card Payment is successful Overview of the Single Lounge
they would like to purchase they have saved previously for Pass under “Order History”
payment

Note: The single lounge pass allows to access the particular lounge only on your purchase DRAGONPASS %



Redeem Dining Discount

Step 1:
Select the desired dining outlet.

Step 2:
Click * Redeem Discount”

Step 3:

Present the generated screen page with discount
details fo the cashier/counter to redeem the offer.
(The discount level will be varied for different dining
outlets.)

Note: Screenshots and screen flows are for illustration purpose only.

Crystal Jade

Chinese
06:00 - 01:00 (Last Order at 00:30)

'

/

Dining Outlet Details

Redeem Discount

Thai Restaurant
J Enjoy 10% off for all food and beverages

Bank Logo ~ DRAGONPASS Bj

7777 8888 8888 8888
David Lim

30 Sep 2030

(=14 =

r

‘)

- =

My Digital DragonPass
Membership Card

DRAGONPASS [



Limousine Service Reservation & Payment Flow (Part 1)

I Singtel ¥ - [ kc]

DRAGONPASSJ  VISA

Singapore

singapore Changi Airport - SIN

v = = L

Lounge Dining Limousine  Meet & Greet

Add Flight ¥

Add a flight itinerary to see nearby
lounges, dining outlets and more.

single Lounge Pass
From US$25

Airport-Dining

Select Limousine on the Home
Page

Note: Screenshots and screen flows are for illustration purpose only.

J Book a Limousine

h airport or railway station?

S

Search which airport they are

arriving in

Singapore
ity

Example v

Address

168, Robinson road, 0BBOGB Singapore|

firm

Once airport is selected, user
will need to key in the address
that they would like to go

B:1AM

I Fill in Details

Singapore Changi Airpart

168, Rabinson read, 068068 Singa..

i Fliaht No. GABAD
| Date 31 Dec 2016

@) Pickep Tme  16:00

. e | ~ |
N R

Fill the details that are required

DRAGONPASS [



Limousine Service Reservation & Payment Flow (Part 2)

S ; IE—

David Hanks USD 100.00
Payment Successful.
Thank you for your purchase!
USD 100.00 david@gmail.com
Ll +B5 ~  BAGAGEEE
1
‘Order details can be found in
Profile > My Order History,
|
|
| Example

Select the type of Fill the details that is Confirm if the details of the Proceed with payment Payment completed
limousine they would like required order are correct successful
to use

Note: Screenshots and screen flows are for illustration purpose only. DRAGONPASS %



Meet & Greet Service Reservation & Payment Flow (Part 1)

Singtel ¥,z ® @0 S 2 %l W 1503

DRAGONPASSE]  VISA

.. Singapore
Singapore Chang! Alrport - SIN
< a (=] Ll
Lounge Dining Limousine  Meet & Greet

Add Flight o=

Add a flight itinerary to see nearby
lounges, dining outlets and more.

single Lounge Pass Airport-Dining
From US$25

Select Meet & Greet on the
Home Page

Note: Screenshots and screen flows are for illustration purpose only.

Q, singapore Changi Airport

Airport Ardp

S\ nternational Arrival N

Meet & Assist

US$ 70.00
USEF700 -10%

Fast Track
Us$ 115.00
USA126:00 -10%

uss

175.00
68 -10%

Search which airport they will
depart/arrive

o 9o

Greeting with welcome placard at
arrival gate

Provide porter service and assist
with baggage collection

Escort through arrival hall

Escort through immigration counter
and security check

Overview of service details

Fill the service details that are
required

DRAGONPASS [




Meet & Greet Service Reservation & Payment Flow (Part 2)

Payment Successful.

Thank you for your purchase!

Order detalls can be found in
Profile > My Order History.

. e A - AN
Fill the personal details that are Fillin any special Confirm if the details of the User to proceed with Payment completed
required requirement order are correct payment successful

Note: Screenshots and screen flows are for illustration purpose only. DRAGONPASS %



Adding a flight itinerary flow (Part 1)

weec Carrier &

Wl --e-cCarrier = 8:18AM p 0% - {

| Departure |

fle# Singapore Q

H Airport b 1
Singapere Chari Aloort - SN ol I airp oepan

18:38 - 2219

N e & e - Add Flight | o e sas03
Lounge Dining Limousine: | Moot Grest 4 0303
Depart Date Thu 7 Nov 2018 { - .
Add Flight ¥ E 3 19 33 »- 23;]9
4 H 5 SQ@303
®eesessssseses . - e 51 s0303
Add a flight itifierary to see nearby Add A tianL thannie ges, 1838 » 22:T'I 9 - . O
lounges, dining outlets and more. 21:38 2 00:19
5§ s@303 S -
Depart Arrive 37 saz03
Single Lounge Pass Airport.Dining 1938 + 23"9 - . -
R ! 22:38 % 00119
57 s@303 : " -

3 sas03

20:38 » 00:19

‘ o ‘ 2

S 8 R B )

Click on the Add Flight banner Click on Add Flight section Search for the departure flight Select the correct flight

Note: Screenshots and screen flows are for illustration purpose only. DRAGONPASS @



Adding a flight itinerary flow (Part 2)

™ ~,
L ] L]
. L]
818AM
Return I
A fi Airport I 1 = T Airport N

18:38

o Return Dat Thu 30 Nov 2018 singapore
+ - sQ380 31 sQ380

Bepart

19:38

Skip, this is a one way trip. i sa380 Singapore
07:38 % 1119 o sasee
21:38

& sa3s0 Singapore
08:38 » 12119 o saso

o - Depart

‘ 22:38

# sa3s0 Singepore
09:38 » 1319 & sasso

= 2 J U

00:19

()

User to fill in their return flight. If Search for return flight
it is one way trip, skip straight

to step 8

Note: Screenshots and screen flows are for illustration purpose only.

Select the correct flight

Trip To Tokyo, Japan

18 Nov 2018

DEPART

SIA 5603

Arrive
2219

cratic Democratic
of Con Lo Republic of Con Lo.

singapore Changl Airport
Terminal 3 Gate 18

\d Nearby lounges More

Dnata Lounge

E SATS Premier Club Lounge

singapore Changi Airport 18 Nov 2018

SATS Premier Club Lounge

leousme

* 24/7 Limousine services
« Professional experienced drivers

« Various types of vehicles 7:53
&= Nearby Dining Outlets More >

Central Thai

/"

_ —

\ ,_

'

Directed to recommendation page with flight details

and relevant service that user can find in the airports
that he is tfravelling to

DRAGONPASS [



How to check Flight Itinerary History

DRAGONPASSEJ  VISA

fx Singapore Q
Singapore Changi Airport - SIN
< L 2 = e
Lounge Dining Limousine. | Moot Grest

Add Flight #=

Add a flight ififierary to see nearby
lounges, dining outlets and more.

single Lounge Pass Airport-Dining

Click on My Flight

Note: Screenshots and screen flows are for illustration purpose only.

‘ History

Trip To Tokyo, Japan

Depart o6 Arrive [ Arrive
22:19 [l >
18 Feb 2019 18 Dec 2018 S1A 5603

Korea singapore

Arrive.

22:28 24:22

Tokyo Singapore

Arrive.

22:19

18 Feb 2019 Sia 53603, 18 Feb 2019
Singapore Korea
Depart i Arrive.

T 17:38 2219

singapore Japan

\§ _J

Click on the button on Top right All flights inserted in Flight
corner itinerary will be automatically
transfer to flight history 24 hours
after landed.

DRAGONPASS [



1 le Singapore Q

singapore Changi Airport - SIN

Lounge Dining Limousine  Meet & Greet

Add Flight #=

Add a flighttifierary to see nearby
lounges, dining outlets and more.

Single Lounge Pass Airport-Dining

Click on My Flight

How to delete Flight from Flight Itinerary

8:18 AM

Trip To Tokyo, Japan

My Flights |

Singapore Changi Airport 18 Nov 2018

Trip To Seoul, Korea

DEPART

Locai Tme Artn, ] SATS Premier Club Lounge
17:38 Si1- BN O )
18 Feb 2019 18 Feb 2019
singapore Korea
Are you sure you want to

delete this trip?

« 24/7 Limousine services
« Professional experienced drivers
« Various types of vehicles =\ Cancel Confirm
=
17:38
18 Fob 2019 18 Feb 2019
Singapore Korea | £= Nearby Dining Outlets More > |

Central Thai

View Recommendations

Remove this trip

Click on the flight that needs to
be deleted and click Remove this trip

Scroll o bottom of the page

Note: Screenshots and screen flows are for illustration purpose only.

A message will appear to ask
user to confirm if flight needs to
be deleted

My Flights

Trip To Kinshasa, Democratic Republic

DEPART

Depart Local Time Arrive.

17:38  »——

18 Feb 2019 Sia sas0s
Singapore

View Recommendaf

Flight successfully deleted

DRAGONPASS [



J Bank Logo  DRAGONPASS fj

David Lim

david_hanks@gmail.com

5 8

Memberships Payment Cards
Q Notifications

Q My Favourites

My Order History

=| My Visited Places

ﬁ Change Password

Digital Account Management

VISA

Vouchers

User Profile
After Log In

Note: Screenshots and screen flows are for illustration purpose only.

My Memberships

VISA

Bank Logo DRAGONPASS [

7777 8888 8888 8888
David Lim

30 Sep 2030

s screen to lounge staff

O

£ Card Details + Add Visit(s)

Digital Membership

|

]

- =

L
eeeco Carrier T 8:18 AM *$ 88% W&

X

Card Details

Cardholder David Lim
Issuer Bank Name
Card No, 5888 8888 8888 85888
Total Available Visit(s) 12
Complimentary Visit(s) 12
Paid Visit(s) o
valid Till 30 Sep 2020

—+ Add Visit(s)

Membership Account
Details

DRAGONPASS [



Card on File Management (Add new payment card)

e . 0 . -
\ | PO "gl [ @ \

S—

weeco Carrier T 8:18 AM % 88% W+

Bank Logo  DRAGONPASSE  VISA

David Lim

david_hanks@gmail.com

= S|

Memberships Payment Cards Vouchers
L Notifications
Q My Favourites

My Order History

Q5 My Visited Places

@ Change Password

User click on “My
Payment Cards”

BB card ending with 6666

Enter a new credit card

_J

User click on “+”

B3 Please fill in card details.

<

User to key in card details

| My Payment Cards

@ card is saved successfully.

Card ending with 6666

Card ending with 5555

A

Card ending with 4444

B

Card ending with 3333

Enter a new credit card

S

Card is added
successfully

_

DRAGONPASS [



Card on File Management (Remove saved payment card)

eeeco Camer 8:18 AM % 88% W+ Carier % 18 AM % 4 ] Carrier = 8:18 AM 4 ] eweco Garrier 7 8:18 AM

My Payment Cards < My Payment Cards

Bank Logo  DRAGONPASSE  VISA

[P cCard ending with 6666 [x]
BB cord ending with 6666 | Card ending with 6666 (%] | q Enter a new credit card

. ' Enter a new credit card { t Enter a new credit card
David Lim

david_hanks@gmail.com

= S|

Memberships Payment Cards Vouchers
L\ Notifications
Q My Favourites

My Order History

@5 My Visited Places | | ‘

@  change Password

- 2 J\C St J

User click on “My User click on “Edit” User to click on the “X” button Card is removed from the
Payment Cards” to remove the card that he account
doesn’t want to use anymore

DRAGONPASS [



eeeco Carrier T 8:18 AM

_\‘I‘

$ 88% W+

Bank Logo  DRAGONPASSEJ  VISA

David Lim

david_hanks@gmail.com

&= 8

Memberships Payment Cards
L Notifications

O My Favourites

My Order History

@5 My Visited Places

@&  Change Password

VD

Vouchers

/

User click on

“Mebmership”

User Journey - Change My Membership

67.; N

Carrier = 8:18 AM

My Memberships

VISA

Bank Logo DRAGONPASS [

7777 8888 8888 8888
David Lim

30 Sep 2030

£ Card Details + Add Visit(s)

();u

User click on “Change my
membership”

]
| s
| L]

Cardin use

Bank Logo  DRAGONPASS [y

7777 8888 8888 8888

David Lim
¥
30 Sep 2030 12
Select a membership Total 5 card(s)

© Bank Logo

7777 8888 8888 8868 30 Sep 2030

Bank Logo

8088 8388 8886 8888 30 Sep 2030

Bank Logo

9999 8888 9888 8888 30 Sep 2030

Bank Logo

9999 8888 9888 8888 30 Sep 2030

User to click on card that

he want to use and click
confirm

BANKLOGO DRAGONPASSEJ VISA

ﬁvﬁw Singapore Q |

Singapore Changi Airport - SIN
< = = (B

Lounge Dining Limousine Meet & Greet

Add Flight #=

Add a flight itinerary to see nearby
lounges, dining outlets and more.

single Lounge Pass Airport.Dining

User will be redirected to
homepage

DRAGONPASS [



Reset Password for Registered DragonPass Membership Account

Carrier 8:18 AM

< DRrAGONPASSES VISA

= O 0

RESET PASSWORD
DRAGONPASSlj VISA

Enter your email below and we will send you a
verification code to reset your password

Email Address

Send Code

Don't have an account? Sign up

|

User is required to enter the
registered email

Click “Forget password?”

Note: Screenshots and screen flows are for illustration purpose only.

-0
\ I e

eeeco Carrier = 8:18 AM

eeeco Carrier =

< DRAGONPASSE VISA < DpRrAcoNPASSE] VISA

~@—
\ ‘. o \

ENTER VERIFICATION CODE SET YOUR PASSWORD

We have send a verification code to your email

For security reason, password should have at
please fill it for verification.

least 6 characters and contains 1 uppercase or

Didn't receive it? Resend numeric character.

Verification Code Password

Confirm Password

i 7Y . ‘ 4
- -
An email with verification code will

be sent to the provided email

address. User to enter the verification
code & submit

User to enter new password
& click “Next” to proceed

Carrier

< DRAGONPASSE) VISA

COMPLETE

Password has been reset successfully.

Password reset successfully

DRAGONPASS [



Delete My Account

= O =0 =0—= =)

l Delete My Account |
|

|

1 » 1 Deleting your account will cancel all existing

David Lim bookings and delete all information stored, Request sent
L josCiGcaponpasscom |‘ | If you wish to proceed, please click below to | |
1 confirm,
— | ! " Your request has been received. You will "
| \ receive confirmation of your account |
Payment Cards Vouchers

deletion via email within 28 days. After this

X
time it will no longer be possible to access

Please enter Jr accoun -
” lease enter your account your account via the app.
Are you sure you want to delete password to proceed

|
|
|
| yor Airport Companion
|

L Notifications

account? | Password

O Favourites
Cancel Confirm

[ Order History

@ Visited Places

@ Change Password

Delete Account

v

% Delete My Account @

\ Cancel

|
< J @

User to read the disclaimer To reconfirm to delete the account User to enter password to The request will be sent to
proceed DragonPass

Click “Delete My Account”

Note: Screenshots and screen flows are for illustration purpose only. DRAGONPASS %



FAQs

- DragonPass Customer Support Contact
- Email: support.apac@dragonpass.com.cn
- Hotline: +448081966002 (24 hours)

DRAGONPASS [
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