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Search

Once the app store is Search for Mastercard Travel Pass via Once the app has been
open, click on the search search bar at the top. The app can be downloaded, the app can be
button on the task bar at downloaded by clicking the ‘Get’ opened straight away by clicking

the bottom. button next to the app. the ‘open’ button.

Mastercard Travel Pass

mastercard.




Based on your recent activity

g a5 ]c]
PDF

Netflix Adobe Acrobat BBC News
194 Reader: Edit PDF

Ads - Suggested for you

M&S

TikTok: Videos, Revolut M&S - Fashion,
Music & LIVE 4.7 % Food & Homew...

Popular apps

Open the Google Play Store and
search for Mastercard Travel
Pass via search bar at the top.

Mastercard Travel Pass

mastercard travel pass

Mastercard Travel Pass

You might also like

Adobe Acrobat Microsoft Lens - Microsoft
Reader: Edit P... PDF Scanner Authenticator

Similar apps

The app can be downloaded by
clicking the ‘Install’ button.

A=l 18% L

mastercard travel pass

Mastercard Travel ...

osoenzsl B

You might also like

Adobe Acrobat Microsoft Lens - Microsoft
Reader: Edit P..  PDF Scanner Authenticator

Once the app has been
installed, customer can click
‘open’ to open the app.

mastercard.




The registration journey will allow DragonPass to conduct an authorization check for card validation and determine program eligibility and entitlement. Personal details will be saved excluding the
card PAN. On completion of registration, the customer will be presented with their membership details including their entitlements and visit costs for lounges.

Mastercard
Travel Pass

Email Address or Membership Number

Password @

Forgot your password?

Don't have an account?

Powered by
DRAGONPASS

e,

Registration ’

Registration , Registration ’

{ Back

< Back < Back Congratulations!

D
1/3 Verification 2/3 Details

Your membership card has been set up
and activated. You can use this 16-digit
membership number to access lounges.

3/3 Password

Please fill in your Mastercard details Create a Password

Please enter your name as shown in
so we can check your eligibility for your passport.

the program. First Name

P
Password must contain: DRAGOM ﬁSSE

Mastercard Card Number (16 Digits)*
At least 8 characters

At least 1 lower case

Last Name At least 1 upper case

At least 1 number

At least 1 special character (.,@/)

Your Membership Number
8888 7777 9999 8888

Caitlin Test

Name On Mastercard

Confirm Password

Email Address

Expiry Date (MM/YY)*

| agree to DragonPass' Privacy
Terms of Use and Terms and Co

Confirm Email Address

nditions,

cve*(@ and allow DragonPass to collect my

personal information for use in relation to
this Program.

| would like to receive updates on special
offers, products, services and feedback
opportunities.

Continue Fowered by

DRAGONPASS &

Country of Card Issuance

Enter Card Number, Exp Date and CVC
and country of card issuance. A $0
autorisation check is done against the
customers card and the next step will
only take place once the issuer
approves the $0 authorization.

Account Created and DragonPass
membership number is shown
which can be used to enter lounges.
Membership details are stored under
‘My Visits’ on the homepage of app.

Enter First Name, Last Create password

Name, Email Address

mastercard.
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Registrotion

A
153 Vaerificotian

FPlease fill in your Mastercard
details so we can chack your
eligibility for the program.

Mastercand Cord Mumbaer {158 Degits)®

Mo On Mostercand

Expiry Deta (MBS

Country of Card lmuancs

Registration

¢ Back

——
1/3 Verification

Please fill in your Mastercard
details so we can check yvour
eligibility for the program.

Mastercard Card Mumber (146 Digits)®*

Mame On Mastercord

Expiry Dote (MM YY)"

Country of Card lssuanee

If wrong card details Error messages
are entered which show if fields have
are not eligible. not been filled in
correctly.

mastercard.




4 App Store

Hello Cait!
DRAGONPASS [y
Mastercard

Travel Pass

Your Membership Number
ur ership Nu Dubai International Airport (DXB) e‘

7347 6200 0000 0091 Dubai, UAE

Caitlin Test

Email Address or Membership Number
Travel Information (ﬁ _

Password » , : Check latest
Redirecting to programme homepage travel policies. ~— & A

|
Forgot your password? T P

Lounges View all

Don't have an account? ) 1 4 --\!

Powered by Powered by
DRAGONPASS DRAGONPASS [y

Enter Email and Holding page whilst Home Page.
Password. you are being logged in.

¥ Mastercard Travel Pass

5 mastercard.

e,




e,

Mastercard
Travel Pass

Email Address or Membership Number

Password @

Forgot your password?

Don’'t have an account?

Powered by
DRAGONPASS {§

Click ‘Forgot
Password’

Reset Password ,
% Baock

Enter your email below and we will
send yvou a verification code to
reset your password.

Email Address

Continue

Enter Email Address.

. mastercard Service provided by DRAGONPASS [

Dear <First Name Last Name=>,

Your email verification code is: 909090

Please enter this code to complete your verification progress.
If you did not request this code, please ignore this email.

Your sincerely,
The DragonPass Team

Verification Code send to
email address.

Verification

% Bock

We have sent a verification code to

wvour email, please enter it below.

Didn't receive it? Resend.

Vigrification Code

Enter verification code.

mastercard.




Set New Password ’

¢ Back
Password Updated!

Create o Password .
Your password has been reset

SesNSSIIRRRRRRRS . successtully.

Fassward must contaln:
Leg in

a i+

Confirm Possword

Powseted by

DRAGONPASS B

Enter new password. New password set.

Mastercard Travel Pass ’

mastercard.




Enable Face ID

Login fast and securely with your
Face ID instead of entering your
password.

Not now

Once a cardholder is
registered, the app will
suggest setting up and

enabling biometrics.

o
)

Login fast and securely
with your Face ID

Enable biometrics to use your Face |ID
for quick and secure access to vour
Mastercard Travel Pass App

Cardholder will have this
option to enable biometrics
for future log in.

Face ID

App will capture the CH facial
details.

Face ID

¢ Back

Enable Face ID Q

Login fast and securely with your Face
ID. Pledse be aware that dll the face
recognised by this device can also be
used to login to your account.

Biometrics will be enabled
and can be disabled via the
accounts page in the app.




Touch ID

Touch ID Touch ID

¢ Back

Enable Touch ID [ @]

Login fast and securely with your Touch

Login fost and Securely with your |D. P|QCJSQ be aware thﬂt 0” the

Face ID instead of entering your fingerprints recognised by this device
password. can also be used to login to your

account.
.
Login fast and securely

Not now with your Touch ID

Enable Face ID

Enable biometrics to use your Touch ID
for quick and secure access to your
Mastercard Travel Pass App

Biometrics will not only be used for logging into the App, but it can also be used to verify any payments made
within the app. It will be used as an additional layer of verification by the cardholder.
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Membership ’

Cardholder

Unlimited free visit

Guests

1 Free guest/visit
additional guest @ US$32

Once your QR code is scanned or membership
number is entered into the lounge system, your
saved payment card will be automatically
charged if there are any changes.

Card In Use

Linked with Mastercard
Card 9979

View Detadails

DRAGONPASS

Your Membership Number

(n =

Card Details ,

< Back

Cardholder Name
Caitlin Test

Issuer

MasterCard Test Issuer

Program

World Elite Exclusive Mastercard Card

Mastercard Card No.

Tkdok Kkkkk kkkk OQTQ Replace Card

DragonPass Membership No.
7347 6200 0000 0091

Notes

If your accompanying guest has his/her
own membership card, please show it to
the lounge staff respectively to avoid any

guest charges.

If you have a joint account, primary and
supplementary cardholders will need to
register separately and show separate

membership card to the lounge staff.

The cardholder can still access lounges

offline hv shawina DPI) ta lounae staff

My Visits page. Registered card details can be 'View Details' to see the specifics of your
viewed by clicking on ‘view details' in the DragonPass membership.

'Card in Use' section.

mastercard.




Replace Card

£ Back

In the event that your Mastercard has been

replaced, lost or stolen, please update your

Card Details ’

account with details of vour new Mastercard,

Upon successful update, please note that all

benefits and order history linked to your

Card Updated!

Your DragonPass Membership ending
a with BEES is
Upon successful update, you will no Mastercard ending with

longer be able to register another %
DragonPass membearship with your
old MasterCard ending with 1234,

< Back

previous Mastercard will be transferred to

vour newly linked Mostercard.

Cardholder Name
Caitlin Test

(1) WARNING

Onee you replace your card, you will be unable ta

reregister your old card. Replacing your card, will

Flease note that vour benefits and past
arder recerds have been transferred to

your newly linked Mastercard. Going
forward, this card will be used for
( Cancel )

Issuer permanently void your old card. So please be

MasterCord Test Issuer certain this is the correct poyment card youw

want to reploce.

Program
World Elite Exclusive Mastercard Card

Existing Mastercard Card No FJU"!-"!'I'I'-':"'"It1

e drdedrk dedodrdr 1234

Mew Mastercard Card Mumber (14 Digits)*
Mastercard Card No.

HHREK KKK KKKX QQTQ Replace Card

DragonPass Membership No.
7347 6200 0000 0091

Expiry Date (MM/YY)*

Notes

If your accompanying guest has his/her
own membership card, please show it to
the lounge staff respectively to avoid any Country of Card Issuance

guest charges.
S

If you have a joint account, primary and

supplementary cardholders will need to
FowetTad by

DRAGONPASS [

register separately and show separate

membership card to the lounge staff.

* The cardholder can still access lounges

Card details. Consent to delete old card. Card replaced.

If your card is lost, stolen or
expired, you can replace your card
here with your new card details.

mastercard.
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charged il thare are ony Changes

Card In Use

Linksd with MasterCaord
Card 1234

Wigw Details

DRAGONPASS Fl

Dianvid Lirm

( View All Memberships }

Mot es:

= If your accompanying guest has hisdher
own membership cord, please shiow it to
the lounge stoft respectively to owvaoid ony
guast charges

= It you howve a joint accownt, primary and
supplementary cordholders will need to
register seporately and shawe their
separate membership cards to the lounge

staff,

« Cardholder con still access lounges offline
by showsing DFID to lovnge owvailable in the

My Wisits poge.

When clicked on membership page, CH
selects 'View all memberships'

Membership ’

< Back

Select a membership to change:

+ Add Membershig
V Selected

7347 6200 0000 0091
Linked with MasterCard
card ending with 9979

Switch Membership

Select '+add membership'

Add Membership

¢ Back

Please fill in your Mastercard
details so we can check your
gligibility for the program.

Mastercard Card Mumber (14 Digits)”

Mame On Mastercard

Eupiry Date (MM

Cwee

Country of Card lssuance

“\.-"'
&
[y =] —

Enter Card Number, Exp Date and CVC
and country of issuance. Please note
the country of issuance must be the

same as the one as current card.

Congratulations!

Your membership card has been set up
ond activated. You can use this 1a-digit
memership number to access lounges.

DRAGONPASS [

Your Membership Mumber

8888 7777 9999 8388

Dovid Honks

PoseTed by

nﬂnﬂt'}r-nmhgﬁ

Second membership
created.

mastercard.
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charged il there are ony changes

Card In Use
Linked with MasterCord Wigw Details

Coard 1234

DRAGONPASS

Tt imiber

#* ok BEE
Danvid Lirm

Ii- View All Memberships )

Plotes:

= If your accompanying guest has his/her
own membership cord, please show it to
the lounge stoft respectively to ovaid ony
guast charges

+ |t you howe a joint account, primary and
supplementary cordholders will need to
register seporately and show theair
stparote membership cards to the lounge
staff.

« Cordholder can still access lounges offline
by shonering DFID o lounge availlable im the

My Visits poge.

Membership

{ Back

Select a membership to change:

P
| + Add Membershig
\,

1234 5678 9999 8888

Linked with MasterCard
card ending with 1234

1234 54678 9999 BBOO

Linkad with MasterCard
card ending with 3454

1234 5678 9999 8332

Linked with MasterCard
card ending with 34546

1234 54678 9999 7766

Switch Membership

09:41

Membership

{ Back

Select a membership to change:

I\_ + Add Membership J

1234 5678 9997 8888

Linked with MasterCard
card ending with 1234

1234 5678 9999 B8B00

Linked with MasterCard
card ending with 3458

Linked with MasterCard
card ending with 3434

1234 5678 9999 7766

- 1234 5678 9999 8332 ®

Switch Membership

Default card will show with a tick

Membership selected the CH
And will say 'selected'

wishes to change to will show
highlighted. Select 'Switch
Membership to change.

Click View All Memberships.

Mastercard Travel Pass

mastercard.
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Membership

Cardholder

Unlimited

free visits for Core Lounges

5 Free

for other lounges

additional visite @ US$32

Guests

U5$32 per guest per visit

Once yvour QR code is scanned or membership
number is entered into the lounge system, your
soved payment card will be gutomaotically
charged if there are any changes.

Card In Use

Linked with MasterCard View Details

Card 1234

DRAGONPASS [}

CH gets unlimited visits for core

lounges, 5 free visits for other lounges
(after the 5 visits are used, they will be
charged $32 per visit) and guests are

$32 per guest per visit.

Membership

Cardholder
US$32 per visit
Guests

US$32 per guest per visit

Once your QR code is scanned or membership
number is entered into the lounge system, your
saved payment card will be automatically
charged if there are any changes.

Card In Use

Linked with MasterCard
Card 1234

View Details

DRAGONPASS [

Your Membership Number

FThkkhk khkkdk khkEt¥d 8888
David Lim

() =

There is no entitlement. CH and

guests are pay as you go and will

be charged $32 per visit.

Membership

Shared

4 Free

between cardholder & guests

additienal guest @ US$32
Once your QR code is scanned or membership
number is entered into the lounge system, your

saved payment card will be autamatically
charged if there are any changes.

Card In Use

Linked with MasterCard View Details

Card 1234

DRAGONPASS [

Your Membership Mumber

ddded dwdkdkd koddd SBEB
David Lim

Member Access

CH entitlement can be shared
with guests.

09:41

Membership

Cardhalder

6 Free

additional guest @ US%$32
Guests

1l Free guest/visit
additional guest @ US$32

Onee your QR code is scanned or membership
number is entered into the lounge systemn, your
saved payment card will be automatically
charged if there are any changes.

Card In Use

Linked with MasterCard View Details

Card 1234

DRAGONPASS [

Your Membership Mumber

kkkk kkEE kEkE QOOQ

n &

CH is entitled to 6 free visits and
can have 1 free guest enter per

visit. Any additional guests will be

charged $32 per guest.

mastercard.




Membership

Cardholder

Unlimited free visits

Guests

Unlimited free visits

Once your QR code is scanned or membership
number is entered into the lounge system, your
saved payment card will be automatically
charged if there are any changes.

Card In Use

Linked with Mastercard
Card 7340

View Details

DRAGONPASS £

Your Membership Number

8838 2028 4010 1088
ZOEESIH

( View All Memberships

Notes:

« If your accompanying guest has his/her
own membership card, please show it to
the lounge staff respectively to avoid any
guest charges.

If you have a joint account, primary and
supplementary cardholders will need to
register separately and show separate
membership card to the lounge staff.

The cardholder can still access lounges
offline by showing DPID to lounge staff,
available in the My Visits page.

Please check lounge visit cost with your
issuing bank.

[ = &

CH gets unlimited visits which are

fully funded by the issuer. There is a

note in the notes section to inform
the CH to contact their issuing

bank to check any lounge visit costs.

mastercard.



Usage History

{ Back
Usage History
1 Status
&) Visited
" Plaza Premiun Lounge
CC‘“tlIn TeSt 12 Sep 2021, 15:45 - Visited L hong part I
Sl S Plaza Premiun Lounge
:.I' I-’ g - ‘\_ I_i "’"'.I-. Gt :'\'_.II-\..:
[E] E-‘ ’ L e Sl
Membership Usage History J
FAGs 5 Cardhalder Zuest
1
Change Password I% frea ussaz
Total Us $32

Language i

Crder Mumber
Terms of Use = 1281234147820

Booking Date
Terms and Conditions @ 18 Jun 2019

un
Privucy POIiCY 12 Sep 2021, 15:45 - Visited DragonPass Membership M
Plaza Premiun Lounge J7BT B222 8373 BEEE

Contact wore Changi Blrpert (SIM)

drdrd dradd wh R 123#
m =

Press Account on navigation View history of activity. Click onto item to view
bar. Click Order History. detail.

Mastercard Travel Pass

mastercard.




Change Password ’

‘: Hack

Password Updated!

Currant Passwend i
Your password hos been updated
LA L L R R L L succeasfully,

9 Caitlin Test

Bock to My Account

=
Membership

Entar Maw Password

Usage History

A AR EL T R ]

Password must contain;
" AL bpost 8 choracters
Change Password VAR e s

Ak beost 1 upper cose
= AL keodt 1 Aurmibes
= AL leost 1 spaciol charsctar L8]

Language

Confirm Possveord

Terms of Use EERERBRERRE

Terms and Conditions
Privacy Policy

Contact

Fowwetad

DRAGOMPASS ﬁ

Enter current and new

password. Password changed.

Change Password.

Mastercard Travel Pass

mastercard.
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Caitlin Test

% % % %

ca @dragonpassuk.com ®

=
Membership Usage History

Change Password
Language

Terms of Use
Terms and Conditions
Privacy Policy

Contact

AN
L

FAQSs.

Mastercard Travel Pass

MASTERCARD TRAVEL PASS
FREQUENTLY ASKED QUESTIONS

GENERAL

What is the Mastercard Travel Pass app?

The Mastercard Travel Pass app is the first-of-its kind digital solution to provide a
unique and seamless airport experience for premium Mastercard cardholders across
selected markets and products. The program may also be offered to issuers who have
subscribed to it as an optional offering. The program provides airport benefits such as
lounge access via a seamless digital mobile app. Once cardholder downloads the app
from Google Play Store or Apple App store, they need to register their eligible
Mastercard card on the app. Upon registration in the app, you will receive a digital
membership to the DragonPass airport lounge network to use at participating lounges
based on their card type and Issuer program. Contact your issuing bank to know your
eligibility and for a list of additional benefits. The Mastercard Travel Pass app is owned

and operated by DragonPass Ltd.

Who is eligible for the Program?

The program is offered across selected markets to premium Mastercard
cardholders holding Werld Elite, World, Platinum and Titanium Mastercard cards
and may be offered to more cards (based on Issuer enrolment into the program
)

The number of participating lounges and the terms and conditions of the program
differ based on the Mastercard card type and the country the card is issued in.
The specific benefits you receive may vary depending on your issuing bank. For
more information on Program eligibility to know the exact offering and applicable
terms and conditions. please contact your Issuing bank.

With the exception of Mastercard World Elite card, which allows 1 accompanying
guest per cardholder visit, all other premium Mastercard cards only allow
cardholder access. Any accompanying guests are not covered, and the visits will be

charged to the cardholder’s card (and where not possible to the issuing bank).

I have primary Mastercard card and my partner has secondary. Do we both need
to register for the Dragon Pass app and show our respective QR codes?

Primary and supplementary cardholders are eligible for lounge access if they both

hold an eligible Mastercard card but need to download and register individually

inta the app and show the el —— « 7' (e

Extensive help on how to use
the app through Frequently
Asked Questions.

mastercard.




Caitlin Test

ca****@dragonpassuk.com @

=
Membership Usage History

Change Password

Language

Terms of Use
Terms and Conditions
Privacy Policy

Contact

Contact Lis

Back to My Account

Terms and Conditions

DRAGONPASS [j

Terms and Ci
GENERAL

e to DragonPass International Litd (“DragenPass”) Terms & conditions ("Terms &
itions”) page.

1.2. The Services (as defined below) are provided by DragonPass International Ltd, located at 173a
Ashley Road, Hale, Altrincham, Cheshire, WA15 95D, UK.

1.3.When you read these Terms & Services, please note that the terms “you®, “your” and “User(s)”
refer to the person (s) named on the Card (s). The terms “we”, “our”, “us” and *DragonPass *
refer to DragonPass International Ltdand its successors and assigns. If you are the individual
requesting us to issue the Card(s) to you, you will be known as the “DragonPass Member” and
you will have an account with us called the “Card Account”,

1.4. By using our Services, you are agreeing to these terms. Please review them before using our
services.

PROGRAM DETAILS

1."Mastercard”, a payment technology company, has granted DragonPass International the right to
develop an app ‘Mastercard Travel Pass’ for the benefit of Mastercard premium cardholder’sto
enjoy airport benefits such as lounges.

. The ‘Mastercard Travel Pass’ app is available in certain markets on selected products as a core
benefit and /or available in countries /products where the Issuing bank or “Issuer ” has entered
into an agreement with Mastercard to offer Mastercard airport benefits such as lounge benefits,
dining discounts, etc to their cardholders.

23.This program can be availed by all cardholder’s holding a premium Mastercard card and for those
cardholder ‘s whose Issuing banks have entered into an agreement with Mastercard to offer
Mastercard benefits to their cardholders. To check eligibility, cardholder’s needs to check with
their Issuing bank.

Based on the Mastercard card and the country of issuance, certain fees and charges may apply to
the cardholder. These charges may be changed by Mastercard at any time.

Mastercard benefits are available for the Cardholder only. Guests are not included (except
Mastercard World Elite card where cardholder can take 1 guest per visit into the airport lounges

).

Primary and Supplementary cardholders need to individually register on Mastercard Travel Pass
app and show their individual DragonPass membership ID each at the lounge to gain access and
avoid guest charges.

Cardholder is responsible to check all terms, app messages, receipts, and charges (electronic
and/or physical) for accuracy before accepting as fees may be charged.

Additional guest charges (if any) will be applied to the primary and /or secondary cardholder (
and where not possible to the Issuing bank)

Any queries or complaints need to be sent to the Issuing bank who will forward this to
Mastercard for resolution.

Contact Us.

3.

DRAGONPASS [j

DEFINITION
3.1 In this Terms & Conditions:-
3.1.1.DragonPass Membership Card means any membership card bearing the name

DragonPass and for the service mark of DragonPass issued by us pursuant to this Terms &
Conditions and any substitution, replacements, or renewals thereof.

Terms & Conditions.

mastercard.
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Caitlin Test

ca****@dragonpassuk.com @@

= E
Membership Usage History

Caitlin Test

ca****@dragonpassuk.com @

Change Password

Language

Terms of Use
Terms and Conditions
Privacy Policy

Contact

Log Out

B

Membership Usage History

Are your sure want to log out?

( Cancel )

Terms and Conditions

Privacy Policy

Contact

Log Out

Mastercard
Travel Pass

ca*™*@dragonpassuk.com

Password

Eorgot your password?

Don't have an account?

Powered by
DRAGONPASS £

Log in page

mastercard.
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